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Your Healthier Bottom Line
Our customer, due to our training and overall assistance, ultimately improved the safety and reliability of its products 

because it could create and enforce different design requirements for all tube fittings (low-pressure and high-pressure) 
across existing and new construction projects. 
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Your Challenge
A large Oil and Gas customer faced a major and urgent issue:  A 
stainless steel 316 fitting had been intermixed with a 2507 material 
tube during a turnaround – and significant site worker injuries 
resulted.  A company-conducted investigation showed that 
maintenance personnel had been inadequately trained on fluid-
system installation...AND that the similarity of the high-pressure 
and low-pressure tube fittings used at the location caused 
confusion around safe/proper hardware swaps.

No matter what your application or operational challenge, Swagelok premier Products and unparalleled Strategic 
Support Services deliver optimum safety, performance, and profitability.

Your Solution
Swagelok FK Series Tube Fittings were immediately put into 
service to replace all existing high-pressure and intermixed styles.  
In addition, we provided expert and hands-on technical and 
installation support, including day-long Safety Essentials training 
to ensure that all relevant workers fully understood how to safely 
and correctly pull up a tube fitting.  Swagelok Field Engineers 
were also highly involved to guide our customer through the 
component-selection and instructional processes.

For more information on our Fluid-System Advisories, Leak-Tight Componentry, or Training Events, contact:
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