
Your Challenge
A leading manufacturer of automation, flow  
metering, and gas quality equipment for extremely  
low-temperature applications – located in one of the 
world’s harshest climates – needed to find and rely 
on a components supplier who could consistently 
deliver products of utmost/unparalleled quality and 
dependability.  Bottom Line:  Our products had to work 
within this customer’s products to yield superior,  
leak-tight performance at conditions down to -80º F.

Your Solution
First, Swagelok tube fittings, valves, gauges, hoses, and tubing virtually eliminated leaks, hissing, cracking, and 
other issues that had formerly troubled the plant.  Our products enabled the customer to operate effectively and 
efficiently, especially in the toughest challenges.

Secondly, Swagelok Field Engineering Services worked closely with the account to develop system designs and 
best maintenance practices to maximize uptime and profitability across the entirety of the customer’s business.

In addition, we provided our renowned Swagelok Process Analyzer Sampling System training to the site’s 
engineers, giving them the necessary skills and know-how to better build analyzers that will prevent costly 
sampling errors for secure, ultra-accurate, and timely results.  Our week-long training content taught the 
participants how a typical sampling system functions from the process line and tap through the transport lines and 
stream switching, sample conditioning, analyzer, and disposal processes.
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Your Healthier Bottom Line
Per the site’s Director: 
“Swagelok components, services, and training have meant that our equipment runs exceptionally well for the 
long term.  And even as transmission requirements have become far stricter globally for the oil and gas industry, 
we have maintained a reputation of premium quality, unquestionable reliability – with no compromises.”

Added the Swagelok Distributor for the region:  
“We once again proved how well we listen to and 
understand customer needs; we’re not just about 
products – we’re truly a trusted business partner and 
solutions provider.”

Read the full story here: 
www.swagelok.com/en/blog/case-study-spa-vympel-quality-reliability


