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Your Healthier Bottom Line
Swagelok changed the customer perception from “quality componentry supplier” to true, solutions-focused, highly 

collaborative partner – one that could be counted upon to help get more done safely, effectively, and efficiently.
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Your Challenge
A global manufacturer of highly or fully automated equipment such 
as catalyst testing tools to improve or test processes for Chemical 
research and development, needed to secure components that 
would not fail.  To do so would shut down an entire production unit, 
stopping critical experiments and causing results to be scrapped.  
Result: Substantial and unacceptable time and money losses.

...fourth in a series of on-the-job success stories that demonstrate how Swagelok Componentry and Strategic 
Support Services consistently save you substantial time, money, and worry in even your most challenging 
applications and operating environments

Your Solution
Swagelok products delivered the unquestioned safety, premium quality, 
and utmost reliability required to meet the rapid responses and precise 
output times expected by our customer’s end users.  In fact, use of 
Swagelok fittings, valves, and other tools, helped our account produce 
catalyst testing units at a faster-than-ever rate.  Beyond the component 
transactions, though, an extremely strong bond was cemented between 
Swagelok and customer...one of collaboration and trust that Swagelok 
would always be “there” when needed – with products/inventory, 
technical support, system evaluations and advisories, training, and 
overall service to ensure our customer keeps its promises to its 
customers, especially in such an ever-changing market.

P: 412.761.3212

E: pitt@swagelok.com

W: pittsburgh.swagelok.com

For more information on Swagelok’s premium-quality,  
leak-tight Componentry and Assemblies, contact:


