
In each and every customer engagement and interaction, 
no matter how challenging your application or operating 
conditions, we will deliver premier-quality Swagelok  
Fluid-System Product Solutions and value-added 
Strategic Services that will make you safer, more 
productive, more efficient, and more profitable.  

Our Promise:

WE ARE YOUR SWAGELOK HIGH-PERFORMANCE RESOURCE:

Industry-Best  
Componentry

Comprehensive  
Hose Advisories

Masterful Custom 
Fabrication

Unparalleled 
Application Knowledge

Expert Technical 
Training

Proven Inventory 
Management Support

Extensive 
Energy Evaluations

Genuine Swagelok 
Gear Rentals

(left to right):  Andy Tedesco and Bob Heintzinger, 
Warehouse Associates, with Reid Bright, Warehouse 

Supervisor.  In all, these three staffers have almost 50 
years of combined experience at our distributorship.  

Reid Bright, a 27-year SP-TSA veteran, was previously a Warehouse 
Manager for Koppers in Erie.  He and wife, Kathy, have two sons, Ian 
and Sean, and a daughter, Elizabeth.  In his free time, Reid enjoys golf 
and participating in estate sales.

Andy Tedesco, who joined us 11 years ago, also assists with our 
Swagelok Quality Assurance program.  Andy and his wife, Kathy, are 
parents to Lily, a freshman at Penn State, and Andrew, a junior at 
Avonworth High School.  Andy spends his spare time following his 
son’s football games…and also likes to golf and ski. 

Bob Heintzinger, who’s been with us for some eight years, was a 
long-time Neville Island employee, holding such job titles as Maleic 
Anhydride Plant Operator and Maleic Anhydride Refinery Operator.  
He also worked several years there in the Hazardous Materials 
Warehouse.  Bob has been married to Lin for 46 wonderful years.  
The couple has three children and seven grandkids.  Bob is an avid 
fisherman, boater, and landscaper.
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With all due respect to the All-State Insurance 
Company, you’re indeed In Great Hands when you trust 
our Warehouse team to fulfill your orders for genuine, 

premium-quality Swagelok tube fittings, valves, 
gauges, hoses, tubing, and more.   We pick it, pack it, 
and ship it…no matter how large, small, or urgent the 
product or equipment request, with the utmost care, 

speed, and precision…to absolutely ensure that we get 
you what you need – right when and where you need it.

We employ a  
state-of-the-art 

horizontal carousel 
system – that operates 

on an oval track with 
rotating bins  

and shelves – that 
ensures prompt and 
absolutely reliable 

picking by Reid, Andy, 
and Bob.   

On average,  
we make more than  
12,000 shipments  
per year… virtually 

error-free!

99.99%
SHIPPING 

ACCURACY


