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' Welcome, Kara DeSantis

our new Customer Service Representative!

Kara joins Char Konzier, Grace
Steele, and Jennifer Obed as our
fourth dedicated Internal Sales
resource to take and fulfill your
orders, issue quotes, answer your
general inquiries, and redirect your
technical questions and challenges
to our various product application
and services support experts.

Most recently, Kara was an
Account Coordinator for Berlin
Packaging in Clinton, Pa., performing similar duties to her
new role at Swagelok Pittsburgh | Tri-State Area. Before that,
she was a Wine Consultant for Sokolin Fine Wine Merchants.

“l have now worked in Customer Service for almost
a decade - and | know what it takes to deliver a
consistent quality experience to customers,”

says Kara.

She earned her Marketing
degree from Wheeling
University (formerly

“l essons I’'ve learned on the
court have always served

me well in my career. | know

Wheeling Jesuit) where she the value of preparation,
exceled on the basketball strategic thinking, and
floor. Kara is now a working hard to succeed.”

member of the school’s
Alumni Council.

In exciting personal news,
Kara, the youngest of four
children in the DeSantis
family, recently became
engaged and is preparing

for her marriage in the “I’'m truly grateful to now work
Florida Keys next May! among such a passionate,
She and her fiancé, Dan, customer-first group of

people. The enthusiasm
to serve is obvious and
contagious here. | look

forward to learning more

adopted Milo and enjoy
taking their dog on long
hikes around the Steel

City. The couple also has about our area industries
a mission to discover one and, most importantly,
new local fine dining spot engaging with the people
each month. at those accounts.”

Kara can be reached at
kara.desantis@swagelok.com or 412.761.3212

Your Team
Swagelok Pittsburgh | Tri-State Area:

: . fl o .. b
é | v /;AA

Greg Hines Jim Kasperik Rich Somplatsky Rudy Frank
President Director - Operations Director - Sales Director - Strategic
Services & Marketing
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| anic att Gary Osman iz Schmidt Zach Barfot

Controller Field Services Systems & Midstream &
Engineer Data Lead Construction Specialist

Mike Gagel Scott Banfield Bob Sarber

Mike Koster

Custom Solutions Strategic Services Field Sales Sales Engineer
Supervisor Specialist Representative
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Andy Wright Tony Del Bianco Char Konzier Grace Steele
Direct Sales Direct Sales Customer Service Customer Service
Representative Representative Representative Representative
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Jennifer Obed Linda Hines Andy Tedesco Reid Bright
Customer Service Project Specialist Customer Support ~ Warehouse Manager
Representative Specialist

Our Promise:

In each and every customer
engagement and interaction, no matter
how challenging your application or
operating conditions, we will deliver
premier-quality Swagelok Fluid-System
Product Solutions and value-added
Strategic Services that will positively
impact your Bottom Line.

Industry-Best Masterful Custom Expert Technical Extensive
Componentry Fabrication Training Energy Evaluations
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Unparalleled Comprehensive Proven Supply-Chain Genuine Swagelok
Application Knowledge Hose Advisories Support Tool Rentals

WE CAN HELP YOU SAVE TIME, MONEY, AND WORRY:
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