
It is your major opportunity to let 
us know just how well Swagelok 

Company, Swagelok Products and 
Services, and Swagelok Pittsburgh 
| Tri-State Area are delivering on our 
promises – and your expectations.

Swagelok Pittsburgh | Tri-State Area

In each and every customer 
engagement and interaction, no matter 
how challenging your application or 
operating conditions, we will deliver 
premier-quality Swagelok Fluid-System 
Product Solutions and value-added 
Strategic Services that will positively 
impact your Bottom Line. 

Our Promise:

THE 2021 SWAGELOK  
GLOBAL CUSTOMER SURVEY  

WILL BE CONDUCTED FROM  

FEBRUARY 16 THROUGH MARCH 26

WE’RE YOUR SWAGELOK FLUID-SYSTEM SOLUTIONS PROVIDER

Industry-Best  
Componentry

Comprehensive  
Hose Advisories

Masterful Custom 
Fabrication

Unparalleled 
Application Knowledge

Expert Technical 
Training

Proven Inventory 
Management Support

Genuine Swagelok 
Tool Rentals

Extensive 
Energy Evaluations

On behalf of the entire Swagelok organization, know 
that we truly value your voice…and hope you can 
take the time to provide us your extremely helpful 

feedback around our performance.

Thank you.

Your survey, which will take  
NO MORE THAN 10 MINUTES TO COMPLETE, 

will be sent from:

SwagelokPittsburgh@swagelokcustomersurvey.com.  

For more information, contact: 

Rudy Frank
Director – Marketing and Strategic Services

Swagelok Pittsburgh | Tri-State Area
412.439.1706
rudy.frank@swagelok.com 

...to tell us about your 
recent experiences as a 
Swagelok® customer.

Your time is 
coming soon...

®

A link to begin the survey will be 

included in a brief note from our 

President, Greg Hines.


