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September 18, 2023

Dear valued customers and partners,

It is with mixed emotions that we announce the upcoming retirement of our president Tracey Simpson, whose
leadership for the past 25 years helped enable the quality local experience you've come to expect. As we bid
farewell to Tracey, we are excited to announce that Swagelok Penn will combine forces with Swagelok
Metropolitan NY | NJ to form a new organization known as Swagelok NYC | NJ | Philadelphia on
December 15, 2023.

Under the new leadership of President Brad Bollinger, we are confident that this organizational change will
enhance our service offerings and elevate our customer experience, including more capacity for fabrication and
assemblies, engineering capabilities, and design services, as well as on-site advisory, training & support services.
Swagelok products and services in the greater Philadelphia area, metropolitan NY, and the state of NJ, will be
available from this single sales and service organization with several physical locations in the area, including the
location in Huntingdon Valley, PA (Swagelok Penn’s current facility).

While the business name will be changing, one thing that will not change is the quality and high-level of local
support you receive. In the coming months, we will be reaching out with additional details regarding the new
organization and changes to banking and invoicing information. In the meantime, if you have any questions, please
feel free to contact me at 877.333.5365 or |eah.nolan@swagelok.com.

Thank you for your continued support. We look forward to the opportunities that this organizational alignment will
allow and the added resources it will bring to help solve customers’ problems. We also look forward to collaborating
with our new colleagues and building a stronger, more unified Swagelok team.

Best Regards,

Lo AN .

Leah A. Nolan
Director of Sales Operations
leah.nolan@swagelok.com
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