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SCOPE

This document defines the planned and controlled activities needed to work with customers for Custom
Solutions (CS) assemblies and is limited to identifying CS opportunities, verifying internal capabilities and our
ability to fulfil in line with policies, quoting and processing orders.

LEVEL TYPE — NAME

DEFINITION

EXAMPLES

Level Il — Simple System

A set of components that require a Product &
Instrumental Drawing (P&ID) or CAD drawing to
define orientation or layout

Assemblies with Direction-Specific Flow
Paths and High Energy Non-Swagelok

Products.

In addition to Level Il requirements, Level IlI
Systems can be defined as systems that include
any or all of the following:

Close tolerances, typically defined as less than +/-

Level Il — Complex " o ) } ) Large Panels, Complex Assemblies, Single
.050”, Specific quality requirements called out in . .
System ) system >USD 50K and Third-party Services.
customer purchase order, Leak testing other than
standard Snoop bubble test, Functional testing,
Electrical, pneumatic, or hydraulic components
(excludes ABVAs)
LEVEL SCALA USLEOS}SQLA P&ID/VISIO SOLIDWORKS FULL WORD OE;_CL::TE TARIEF CODE
QUOTE DESCRIPTION SKETCH DRAWING DOC QUOTE COSTING
” v v v v TBC
I v v v A TBC

RESPONSIBILITIES
= The Sales Associates (Internal & External) and Customer Service Representatives (CSR) identify a CS
Opportunity and gather the customer’s requirements.
= The CS Manager conducts the feasibility reviews and determines internal capabilities in order to meet the
customer’s requirements.
= The CS Manager obtains all the necessary approvals from Swagelok in accordance with the Swagelok
Custom Solutions & Product Modification Policy.
= The CS Manager liaises with the Purchaser to purchase all items, including Third Party items from our
Approved Vendor List.
= The CS Desk Engineer ensure the technical aspects of the order are met such as qualifying parts for
guotation, gathering the resources to fulfil orders, preparing ProFITS for approval and other tasks
delegated by the CS Manager.
= The CS Associates (i.e. Desk Engineer and Technician) build the assemblies and report to the CS Manager.
= Any matter requiring the Managing Director’s approval will be reported to him.
= The chain of communication is illustrated below:

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written
consent of Swagelok Indonesia.
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Managing

Director

s Sales
Manager
y

Y

A 4
[  CSDesk
" Engineer
rY
\ 4

y A 4 Y
[Purchaserj [ CSR j [ WHS HCSTechnician]

OBJECTIVE(S)

To timely propose to customer a condition of sale that meets their requirements
= To evaluate product configurations that matches the design and specs as defined by the clients and to
grade them to the appropriate level
= To ensure the quotation is compliant to our service level and scope
= To ensure all product input requirements are correctly identified so we can seek Swagelok’s approval and

equip ourselves fully t

o achieve all customer’s requirements

= To provide the proposal(s) that would potentially lead to the conversion of the quotation within our target

metrics

= To provide the proposal(s) that would potentially lead to the conversion of the quotation within our target

metrics

SWAGELOK DISTRIBUTOR POLICIES

=  Swagelok Custom Sol

utions & Product Modification Policy

= Distributor Sourcing of Non-Swagelok Products Policy

PROCESS FLOW

Receive Fill in CS Evaluate
Opportunity Requirements Obportunit Apply for ProFITS
from Customer Sheet PP Y
Archive All Send in the Create Quotation Create New CS
Documents and . .
Quotation in SAE Part Number
Correspondence

Prepare
Drawings

Populate Job
Costing

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written
consent of Swagelok Indonesia.
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1.0
1.1

RECEIVE OPPORTUNITY FROM CUSTOMER
Once the e-mail is in the INBOX-WMT, open the e-mail to identify if it is a CS Opportunity. _
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1.2

[} Inbox (2]

L Inbox

5 Inbox (1)

fa] Deleted Items (147
@ Sent ltems

5] Inbox (1]

7| Drafts [4]

4 Abdul, Syazanawati

47 Inbox (1)

Haome send / Receive Folder View Add-Ins CRM
.- _-— 'Ua_' E—b
3 E 8 5 & E7
Mew  New Meet Schedule Mew 5 Emails Toals
E-mail Items = Mow Meeting = | Meeting 2 &
Mew WebEx TeamViews
4 Favorites

quiry

3. Opportunity Enguiry i
4, Commercial Vetting i
5. Technical Vetting ite
6. Order Processing (=
7. Pro-Forma I,
isa
8. Other
___________ 9. Swagelok Changes bo

10. Maone
| |4 W Categories: Chris (4 ©

Under the Swagelok Indonesia ribbon, click on WMT and select the correct type of Opportunity listed
in the dropdown box.

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written

consent of Swagelok Indonesia.
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1.3 Categorize the Opportunity under Enquiry
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14 Open the e-mail and identify if the potential assembly falls under Assembly Level Il or IlI.
Assembly Level Il is a set of components that require a Product & Instrumental Drawing (P&ID) or CAD
drawing to define orientation or layout.

Level lll Systems can be defined as systems that include any or all of the following:

Close tolerances, typically defined as less than +/- .050”, Specific quality requirements called out in
customer purchase order, Leak testing other than standard Snoop bubble test, Functional testing,
Electrical, pneumatic, or hydraulic components (excludes ABVAs)

T e il
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Also, Kindly pressure test this asseebly.
Thanks
Steve Sparkes
23 Brterdion Policy. DPT-AVearRelendion 0 yea) Expieer: 4117008
Click on a pheto to see social netwark updates and email messages from this persc. o
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1.5 Under Categories, categorize it as CS Quote Level Il or Ill: - in this example, it is Level Il
Colar Categories l. EEJ &J
To assign Color Categories to the currently selected items, use the cheddboxes next to each
category. To edit a category, select the category name and use the commands to the right.
MName Shortcut key - Mew
[C1 1l _Account Opening N
[l _Certs e
SEE™
(O[] cases Colar:
i (@[3
o I e
[F1[] €5 Quote Level 0 =nor ¥
[F1[7] <5 Quote Level T
[T1[] csQuote Level IT
[F1[7] <5 Quote Level Iv
[ payat il
oK ] [ Cancel

JAN

Assign the perceived CS level for the enquiry.
If the opprotunity is assigned to the wrong level, the

CS Manager can

reassign it.

1.6 Refer to the Associate Skills Matrix. Click on the image above for the latest Skills Matrix.
ASSOCIATE SKILLS MATRIX - QUOTE
o _ = o
g‘%éﬁ el ol 2 bmmm%.cjm _L_“g
I T T ) e AHEHABE AR EBEHE B

AR EEE AR IEEEE
Slm =R ElTo|la S| m|la|e|g =|®(5|5
S50 PR LR )

Generate a Quotation in SAE

LEVELO X | X X

LEVELI X| X X

LEVEL N X

LEVEL NI

LEVEL IV

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written

consent of Swagelok Indonesia.
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Assign the Opportunity to the correct associate.

Fosder U

A dne

|°'| !'_;_‘l a ﬁ' s 8 x y ) Tuitesting Molfee ackispam 5 To Manager Dpowe s ) Uniesd Read Fird & Con
=7 > — e 38 Team F-mail o Dane g ruter - [ canegorize » L) 40 Adress Baok
Wew  Mew | Maet Shedule Wew | WMT CF B Teol Oulvte | Raply  Rephy Formaid B baee - .
| Emal Bemis  Mow Meslings  Mesling B B - & s+ " .\'I‘I" s Ida Meply & Dirlete i Create New M onenote | W Foitow g+ § o o Fimer E-mai +
0 mew ix Teasiewees Sageich indontiu Delete Hespend Quick Stest Mt gt M Fing f
Il = ravontes y 5 Do o
Sesich INDOP-W Q£ ] 4 Odovermi?
L) o 1
0 woex B3 [ From Subpect Hererra sue  war Categaaien = SuMo Tuwe Th fr Sa
(23 inbox 123 4% &1
1 Deleted Mems (149 ® % 10111213 10
3.‘"””, RPNy IR, Sl e ——i AR LR . Ry ! 1617 18 19 30 2
- FErternad Re: Ywagelod ndoneiss Quetation . OI00TRIN for K. Man 10 1801 134 oh b6 ®
b s (p  Wiimas, Procure. POOOOOTISAS - 116,088 - FWAGELEE Tue J0MATIRAIEEM BOKR & Ceder Froceniing B icountopening W] 1 i
LA wrams )
o I Categesies Ehits  emy
# Anoud, Sazanawat A. 3 MNDoRwMT RE: Custem Selutions Qpportunity for Petamim famb) (Custom £ Mon 3002017 401 Pt 204 K8 | A
« 3 intox || v e memewn CUSTOM SOLUTIONS Fw: T Putsanat gl Mandin Order Condirm._. Mon 3102087 1138 M 814 18 B <
3 Moifee antl.Spam 1 ¥ Sem Antomy R Curtom Sokutions Opportunity for Pertaming Jambl (Custon & Tue MAGINT 1032 4M 44T 4B | o s " management reviem:
(R Oeatts 1y | {53 @ Corpuz, Joseph _ [Extermal] RE Cassiopea_instrument Air Manifald fSwageiok] 158 B chis S5 s Loyl S gl
(23 sent memt [ csquitereveim Sl b
T} Owleted B (149 o W Categorien 5 ORDER (1 tem) R | complete and submil the
: ; =R . 11200 P
ulisris, Titan 55.D5VS) #2684 na8e P thar [
(g sunk Lt 39 lulians, % RE 55.0V1 S06ER0 DLNADITEGEAM KB L Otk WET0E et . u
3 outbax - o, -
é A3 Feect 4 [ categerien £3 Guote Level1 2 feml B A Doy
LR Sima R 3 Sparkes, Steven P Guatstion requared 228007 1547 P 1KD L Enguey [0 €5 Quote [I]  mHigsat (e P
{0 Uinrean e {4 Sparker Steven P Simche iy required f23AAITIZAIPM LLKB 1 Enquiy 0 €5Quott i e
* Saboul P4 4 [ categerier €3 Quote Level 1 dem) Giriars .
{3 Deteted Rems 525 G Sparkes, Steven T Quobe request - Sample Cybrades FAIZAZITIIT P 4EKE L. Enguiy [ s quote [l Part umoer ik il
23 Backoup [] Ranan ik ow|
L CASES Machive 4 [ categaries: €3 Quote Leee 80 dem) 5l : B i v
i AR 1 Sparkes Steven P. [Extermal] Quote Assenbiy4 ThuZLARMT 100 AM DB 1 Enguey [ €5 Quote Tugniti b bl n¥
el - B ancatgones sz |
AT « W categones: Dot (7 nersy St ek e gour utiost . DY
e ) Tainol Abidin, M. RE Swagelok Indaneiis Quotation - 010028047 for RFQ FQ 7). Mon 30102017 135 P 304 kB B Dot ~ — T T 4
" (3 Indah Pumama 5. RE [Edemall fr: PO # PO.B00454.1, PO-IB004257-1, POMB00_. Man 300002007 109 PR 200 KB B Carst o General Teim and Cona . 0%
T cotmam () ndah Pumama S RE [Edteral] fe: PO ® PO.004250-, POIBD04I57.1, POLIB00. Mon 30100017 100 P 19548 B Doyt W General T and Cona..  OW
3 Indah Purrams 5. RE PO # PO-15-004354.1, PO-15-00457.1, PO-16-004320 & PO18... Mon S0002017 11:56 48 159 k8 B Doyt o T8¢ ot Genersl Quete ... 0
&) Contacts 3 Mismirar Hasugian Eternad RE: PO # FO.15.004754.1, PO.15204757.1 & PO-1B003.. Mon 300/2007 1104 &84 171 48 B Cayt v b it et B
ABramams, Myrk ©. TUBING DROER DFLAY Tue MAOPNTEIOMA 9B Tyt
] T o o ki ; 4 it = ae Y LEVEL T ERAMALE oy
1 Abramams, bark C. TUBING OROE DELAY TueNIOAUTEIEPM  I5KE B Other B ot v
R | £sonBondag ay
e Rr.| - - * s onBousna ow -
Rems: 9] Uniesdl | ok Remwndeisd | Al falders are up to dste. i Conneces |1 L0 oo

Sena ) Recewe  Folder w o Asddn ne FOF a
" — . By [ " X » F B Mowe + (3 Uincead Raa a
_lj sy QJ |'+] E bﬁ; o a g7 == x 4 g By Mecatee Anti-Spam | To Manager 25 M S Lo
New  New | deet k:w;ulr el B s i " Delete | Reoh Repy Forward B T i-Doe Ghrouir | sy e B
E-mail ‘Bems- | Mow Meeling = | Mertng | o oy dunk - phalleyiog WERaMare™ g, o &Deiee Yr Creste New B A @ Fites E-mmal -
ey webks Tosm et imagelt Insnriss eirte Rerpang Q. 3teps [ Pt y
| o Favcines * »
) Inbe 1) = ) 2 4 Gcsber 017 N I
O b B0 From Subjeet Recemed Size s SuMa TuWe T Fy Sa
‘3} i « Categories: inone) @ eems) 3 : e ‘: 2
. i i mamomg Externad for: Twagebst Indoneiss Quotalicn . GO100J80K0 for K¥... Mam 3070017 K51 AM 136 KR ) e
—; :'::"“ (ol @ Ve, Pracue. POOGOOGTIS - 116 -1G3K . SWAGHLOE e MAOUIR LI BOKE 6. Ordee Brocesting v 253 3 KT M
S A[En .
L orans itemm) Tomaern
- il i KBS o P e
# Amdul Syazanswsti = 9 MNDOFMMT  RE Cuptem Sohutizes Oppertunity for Pertamens imbi (Custo | crs 500 AN - $00 AN
*13 inan Ll e CUSTOM SOLUTIONS P, 7T Putranata Adi Mandiri Grder Confim... Mon 30102017 1130 AM 514 kB | oo v
[ Mckiee Anth-Spam r Gl Sem Antony  RE Custom Sghutions Opportunity for Pestaming dambi fCustom 5. Tue /102017 1022 4M 487 KD | o v Frepare for management review
LA Dramts 4] 3 @ Corpuz, Foseph _ [Extemal] RE Casslopea Instrument Alr Manitold [Swageics] Mon 2302NT 631 P 15MD | crvis ¥ -"m_"’" o -
3 Sert nem A 0 =1
o) Delmtent erms 149 a W Categosies: C5 ORDER 1wy Sy B Orf complede and swabmil the |
e DL o i ik z Bl = 18:00 &M - 1200 PhA
By s (4 @ dubae, imars R 59555 #2680 GEnaemITEG M Wich  ow B o oRoek v e
i Cutbax
3»;-“«; a T a4 Gt LT o)
#0 Searen Fetens 3 Sparkes, Steven . Quatstion requwed FIZOMITIETAM  146E L Enquin [ <5 Quote Level 1 P —— =
30 Unwend Mait L Spares, Steven P, Simpie s requined FIZZOGTIZATRM  LIKE L Enquiny [ €5 Quote Level] 1
p——
4 Sabdul FraO14 4 [ categerier 05 Quote Level 10 Rem| + W Todar
4] Dlobed fhems: (135 h Sparkes, Steven . Quote reauett - Sample Cinder Pl J200007 LEATPM MXE L nauiny 1 €5 Quote Leveln |
4 + g Seweh party i Sk pe. D |
* 3 Bckop |
(3 CASES Arenve a [ categenes: 5 Quote Level 181 wem) oL DY. |
2 m 5 Sparkes StewnP. [Estermall Quote Atembly 4 ThuZIANT LA AM Z3EE 1. Emquiny [ C5 Quote Level e N v|
3 B0 0L Produst Balustiony oY
— i T |« W categesier Dwjat 7 ttema) Optamising ow Outlock . B¥|
o 9 . RE Q DOLDOZB0AT 14 AFQ RIQ 7h, Man 30900017 15 PN 204 K W et ] Koca o Paet tumtes o 0
4 indah Purnama 5.. AL [Etemal fis PO ® POABO0AIH-1, FOAE0AIST 0, POSE-00.. Mon J0A0ALT 109 PM 200 KD B owae v | Gtneni T ana Congu, 0"
m Caterdiar L4 Wngan Pumama 5. AL [Baemal] Re PO ® POOE-00425-1, POAI00IST 2, POE-00.. Mon 20007017 101 PM 196 KD 0 oam T General Teems ana Cond.., 0P
3 ndah Pumama 5. Al PO ® PO.0-004254.4, PO.TI-004257.1, FO0-00430 & PO-16. Man 00017 11:56 M 158 K W Duat v | Tactorcenemquote.  BY
8] coma 13 Risminar Hasugian fxternah Bl PO ® POLEAMZA-1, POBAHT & PO-1E00T.. Mon X007 1304 AM 128 KD W Deat v | ity Vendar tht L. B
©3 Abrahams, Mark C. TUBING OFDLR DELAY Tue 24710 s W Dt bl oy |
o] Tasks i Abrahams, Mark C. TUBING OROLR DLLAY 1808 B Otner W Dwat L 4 |
. 5 On:Bosrting oe
e Rt L . A~ 1* s fmbomding (ihd |
Memu A7 Unreac ] | b Remmgen:d | A5 faidery st up i date, ) Comnratea |0 00 1o o |

2.1

FILL IN CS REQUIREMENTS SHEET
Ensure that a completed CS Requirements sheet in the CS Opportunity Workbook (DCN# SI-FT-TER-

006A) is attached to the e-mail enquiry.
Make sure all information in the CS Requirements is provided.

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written
consent of Swagelok Indonesia.
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SwogSw

C5 REQUIREMENTS

DOCN #SI-FT-TER-DOEE
REWISIONLEVEL 10

DATE OF REVISION

(Level ll to IV) 31/02/17
PAGE 10F1
L & Dppartunity Detalla BaM - Parta BOM - 3rd Party
Sales Associate or CSR Item Part Number Qty tem Fart Number Qty
Gffice JKRTA / INDGF 1 1
Customer Name 2 2
Project (if applicable) 3 3
Ragion / Location 4 4
|Enquiry Reference Number 5 5
Conta ct Name 6 [
Fhone No 7 7
Email Address ] 8
Date Received 9 9
Quote Due Date 10 10
Required Delivery Date 11
$pecial Instructions / Notes 12 Notes on 3rd Party Products
13 1. All3rd Party productsare to he specified by
12 Customer only
15 2 Wherever possible, Swagelok components
I should be substituted
17 3. Please confirm if partsare Free [ssued from
T client or have to be sourced
19 4. Customer hasto be made aware that the
Assamhbly & Produnt Requirsment % Swagelok Lifetime Warranty does NOT apply to
Quantity of Assemblies 21 3rd Party products.
Material {Standard is 316 st/st) 22 CNLY FOR C& MANAGER
Media Type 23 Foeaibility A t
Gxygen C ion {if appli 24 Outcome: | Not yet assessed
Max Working Pressure- PSI 25 rol equiramant
IMaxTemEeratum— Media 26 Outcome: |
Temperature - Ambient 27 Leval A A
Jeal 28 Qutcome: | Mot yet assessed
3rd Party On-Site Installation 29
Pressure Test Required? 30
Flease Detail Gther Testing / Certification
Drawing
2.2 Should there be any missing information, return the worksheet to the sales representative or assist

them to get it completed.

3.0

EVALUATE OPPORTUNITY

The assessments to be conducted to evaluate the Opportunity are: CS Requirements, ProFITS
Requirements and Feasibility Assessment.

3.1
team to get ProFITS.

OWARA

PROFITS REQUIREMENT TABLE

The CSM then conducts a ProFITS Requirement assessment to know which considerations require his

Please answer the following questions Y or N to determine if ProFITS approval is required

Is the systern Is the test

ls rry pressure over |pressure over 10
sg;nbi:cl)i;isr::!p 260barg or barg or
AUAIES ] 750psige 150psig?

Doss the
assembly use
any
Competitive
Products,
whether
purchased by
the distributor
or free issued

The customer
specifies
compliance or
certifications to
external
standards that
are not part of
the distributor

Is the system for
Cxygen use thot
has »23.5%
concentration
of oxygen?

Is the systemn
media
considered
hazardous
[HMIS rating 3 or
4) or GHS rating
'‘Dangerous’ for
any one of the
categories of

Is the end
destination Out
of temritory?

Is there any
electrical work
required?

health,
from the quality system? arh.
flammability, or
custorner?
physical
ANSWER Y or N [ ANSWER Y or N | ANSWER Y or N | ANSWER Y or N | ANSWER Y or N | ANSWER Y or N | ANSWER Y or N | ANSWER ¥ or N | ANSWER Y or N
If ANY of the ABOVE are indicated in RED then you MUST submit a ProFITS request via. iSwagelok prior to requesting a quotati

3.2

3.3

If ProFITS are required, do one by referring to section 4.0 (shown as an example)

If the Feasibility Assessment says Proceed, the CSM enters it in the CS Management Tool.

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written

consent of Swagelok Indonesia.
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If it says Decline, contact the customer and inform them we cannot quote and provide them with the
reasons.

FEASIBILITY ASSESSMENT

SCOPE: This document is set up as a guideline for the Custom Solutions (CS) Manager to assess the feasibility of a customer’s CS opportunity.
IREVIEW FEASIBILITY: The following list (not intended to be inclusive) identifies major questions that should be considered in performing a feasibility assessment.
This information should be used as a basis for analyzing your ability to meet all the specified requirements.
NO. CONSIDERATION OPTION REMARKS
1.0 i ified by the including the i for delivery and post-delivery activities

1.1 [Is product y defined (, y & Product i in the CS FRQ Check Sheet) to enable feasibility evaluation?
1.2 |Is statistical process control required on the product?
1.3 [Have Contract or order requirements differing from those previously expressed been resolved?

2.0 Requirements not stated by the customer but necessary for specified or intended use, where know

2.1 [Is there enough information present to be able to produce this product?
2.2 |Can you meet all specified requirements at the projected volume levels? Adequacy of capacity?
2.3 |Are there applicable statutory / regulatory requirements?

3.0 Any additil i ined by us

3.1 [Does certification need to be sent back to the customer?

3.2 |Is there adequate controls/processes in place to handle, trace and package the product?
3.3 |Is arecord system in place to ensure traceability?

3.4 |Are there Country of Origin requirements?

4.0 Our ability (capabilities) to meet the defined requirements

4.1 [Are we trained/certified?

4.2 [Do you have the appropriate i (testing/welding) and processes (drawings/procedures) needed?
4.3 |Can you meet the Engineering Specifications and testing requirements as specified?

4.4 |Can product be manufactured to tolerances specified on drawing?

4.5 |Are suppliers ied and their capabilities known?

4.6 |Do you have the material (components) needed?

4.7 |Is there adequate capacity to produce product (physical room/time)?

4.8 |Are there special cleaning requirements (SC-01/SC-11) specified by the customer and can you meet them?

5.0 Determine and i effective for icating with product i i iries, contracts or order handling, including amendments

5.1 |Does the design allow the use of efficient material handling techniques?
5.2 |Are the shipping and freight requirements addressed?

5.3 |Is there a system to send the proper paperwork to the customer? (i.e. signed drawing/contract, certification,

6.0 |Is it Feasible to build the assembly? Not yet assessed

34 For any assembly that is either not feasible to be built or rejected by Swagelok, record the enquiry as
a rejected enquiry in the CS Management Tool excel book.

3.5 After the associate finalizes the CS Opportunity Workbook (sections 1-3) and sends to the CSM /
approver for the latter to approve it —the CSM does the final approval.

4.0 APPLY FOR PROFITS

Only those granted access to apply ProFITS are able to apply one.

If you have the authority to apply ProFITS, follow the general steps below.
Contents vary from one type of Custom Solutions to another.

4.1 Log on to iswagelok.

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written
consent of Swagelok Indonesia.
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iswagek)k Collaboration Center Global Kn € _n

Adwvanced

System Alerts

Oct-17 v Planned Power Outage - Koppel facility - November 4, 2017
Oct-16 7 Access to CRM within Outlook

Aug-03 v DIA - Actionable Events Notification

Mar-24 v Microsoft Dynamics CRM 2011 & Outleok Compatibility Update

Oct-24 . 2017 Information Services Implementation and Production Freeze
Calendar

Swagelok Information Resource Bolicy

Swagelok News

Oct-30 Information Services Organizational Annocuncement - Bob Bayer

Oct-19 New Subsea Weld Fittings For Harsh Offshore Conditions

Oct-19 Distributor Support Services Organizational Announcement, Masanori
Mori

Oct-16 Diaphragm Valve Electronic Actuator-Position Sensor Change Update

Oct-13 Swagelok’s Internal Quality Audit team to conduct on-site audits at

distributorships i -
Oct-09 Bjorn Wagner Named Distributor Principal of Swagelok Leipzig | SwaQE|0k lees BaCk Part 1 Of 3
Berlin
Oct-03 Swagelok Engineering Begins Transformation to Better Support Each year, Swagelok gives back to the C?mm””'tms T e
Innowation and Product Development Here are a handful of the many ways we're supporting and
strengthening the places we call home. Read More »
Have an issue or a question? Recent Articles
e Call the Help Desk Service Line at
-
Cyber Self-Defense Begins With You.
3 440-519-4000 ¥ A cyberseit-nx g
é Or request help online Here are three easy but effective ways to

Submit a Flowan Request protect your personal and he... Read More »

Visit the 1S Help Desk

Get Help on the Broductivity Hub
Changing the Customer Experience —

Part 2 of 2

Posted: Oct-09

The new customer visit room at OFC helps
enhance collaboration while s... Read More »

4.2 Click the tab Global Knowledge Center.

]swagelok

Advanced

Collaboration Center gelok Company

Communities Common Tools
CRM Sales Tools

GCN Sales Library
Business Intelligence Tube Fittings
Custom Selutions GCN Application Content

System Alerts

Oct-17 §7 Flanned Power Outage - Koppel facil
Oct-16 57 Access to CRM within Outlook
Aug-03 §/ DIA - Actionable Events Notification

X . Sales Leaders Library
Mar-24 57 Microsoft Dynamics CRM 2011 & Cu P ——— Todriesl Te B
Oct-24 ‘ 2017 Information Services Impleme Compliance and

Calendar Certifications

Assodate Info Distributor Marketing

Swagelok Information Resource Policy Swagelok U Login Engine
Distributor Job Postings
Distributor Addresses Resources
Agile Communications
Oct-30 Information Services Organizational An Events Calendar
Oct-19 MNew Subsesa Weld Fittings For Harsh Off:
Oct-19 Distributor Support Services Organizati (S5 Fpre
Mari Crg Charts

Oct-16 Diaphragm Valve Electronic Actuator-P:
0Oct-13 Swagelok’s Internal Quality Audit team m ETCE SUaNE =t

distributorships Swagelok Gives Back - Part 1 of 3

Oct-09 Bjorn Wagner Named Distributor Principal of Swagelok Leipzig |
Berlin
0Oct-03 Swagelok Engineering Begine Transformation to Better Support

Each year, Swagelok gives back to the communities it serves.

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written
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4.3 Under the tab Links, click on ProFITS.

WoDA Results (2016)
Acronym Dictionary
CAP-Customer Action Process
CR-Collaboration Template
Customer Visits
DEXI
DIA-Distributor Information
Application
Flowan|Swagelok Help Desk
Opportunity Management Group
(OMG)

uct Certification System
STe===Wagelok Transaction Center
Swagelok University (Login)
Who To Contact

4.4 Under the ProFITS — Program for Integration, Testing, & Sourcing - Search & Summary screen, click on

Submit New Request and a new window will appear.

ProFITS - Program for Integration, Testing, & Sourcing - Search & Summary
Swosdde

Search for Request TR AT Torl
ISSRL Code: - Search Cloar Fitors. |
Date Submitted: Te
Request Typa: w
Request Number:
Service Category: -

Product Category: w ol Active Riquests Only

Search Hesults

Hote: Click on a column heading to sort by that field. Click on the Company Name to view the detail

4.5 Populate information to fill in each section.
8\““%&0 - ProFITS - Program for Integration, Testing, & Sourcing - Submit a New Request
Search for Request  Submit New Request
R o Summary Prister Friendly View &=
Save Hequest As Drafl v|| Go
* Distributorship:  [INDOF - Indoflusd Systern Technologies PTE LTD %
Parsonnel L 1 Abdul

Date of Request: 31102017

Request Type Information

" Type of Requast: Component Sourcing ) Outsourced Services ) Sourcing & Services
" This is an opportunity for: MRO O OEM O Construction
* Customer Name:

* Ploase explain the approval you are seeking:

(Example: What are you requesting permission i 0o hat i beyond the Scope of your CUTEnt centifications and cusment distributor policies, who s performing the work, and have subcont
by the customer in wiitng.)

Customer Details | Background

5 thie ¢

ation inside your service arsa? COYes O No
Final Destination of Equipment ¥
Estimate of your sales o tis account over the last twelve months

Are they engaged in any Alliance. Key Account Management Pragram, or Construction Agreements with Swagelok? ) Yes C'No

System Operating Parameters

Hame of the system:
{if apphcable, ¢ g. Well head control panel’)

’S:-sne'n Prassure P v
4.6 Select the correct Type of Request. In most cases, we seek approval for Third Party products so we

select Component Sourcing / Service.
Ensure all sections with asterisks are filled in.

4.7 Refer to the ProFITS User Guide for more guidance.

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written
consent of Swagelok Indonesia.
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5.0 PREPARE DRAWINGS

5.1 The CS team prepares a Process & Instrumentation Drawing (P&ID) on Visio to verify and confirm the

client’s system.
All drawings are saved in the allocated folder.

5.2 A Solidworks drawing can be done depending on the complexity of the Opportunity and saved in the

allocated folder.

Only associates who have been certified to use Solidworks can perform this.
Below is an example of the drawing for the order given in this document:

4 3 | 2 ] 1

] Bopde_indonssio

T
SAMPLE CYLMDIR
ASTEMELY

DCNASI-FT-TER-006C
4 I 3 F I

6.0 POPULATE JOB COSTING
The tool is used to develop the end price for the customer.

6.1 Access the folder where all job costings are archived.

Populate job costing and save the document in the format <CS Part No. —Job Costing>in the sales

folder and the master folder containing all job costings.
It is password protected — consult the CSM.

6.2 The associate is required to populate the CS Job Costing for the enquiry:

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written

consent of Swagelok Indonesia.
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| No | lok Part Number | Qty | Buying Price ‘ Total ‘
1 SS-3NBM4-F4 1 $ 99.99 $ 99.99
2 316L-50DF4-500 1 $ 99.99 $ 99.99
3 S5-4-ST 1 S 9.99 $ 9.99
4 PGI-63B-PG5000-LAOX 1 $ 9.99 $ 9.99
5 SS-4-HLN-3.00 1 $ 9.99 $ 9.99
6 SS-3NBF4 1 $ 99.99 $ 99.99
7 $ -
8 $
9 $
10 $
11 S
12 $
13 $
14 $
15 S
16 $
$ 329.94
Specify INDOF Margin (%) S 333.27
Labour $75 per hour 1 $ 099 $ 0.99
Ex Works Selling Price $ 334.26
Actual INDOF Margin $ $ 4.32
Packaging $ $
Carriage, Insurance, Freight $ S
Total Selling Price (without customer discount) $ 334.26 (selling price to JKRTA)
This Price Excludes any Ci Di - Do these as per Cu quil 's (See Tab)

We took the margin off as prices are confidential.
6.3 Input the price in Green in the SAE quotation, off-line Quotation document and CS Management Tool.

6.4 Input price in Yellow in

“n

if selling to Putranata Adi Mandiri.

6.5 Input the calculated delivery date as the Fulfilment Strategy in SAE.

7.0 CREATE NEW CS PART NUMBER
Creating Part Number as A Stock ltem

7.1 Access into SAE -> Sales Order and a new window will appear

Inventory RR and Unit
Management Sales

Talk Notes View Locks

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written
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7.2 Click the tab Parts -> Parts and a new window will appear.

¥ sales Order Piocessing system 7.4.2284
Customer  Order Status  Busi

s Transactions  Maintenance  Help

P .
Thermoplastic Hase... Mo 0010027118 Status ID
Flog Fltre Line| - C.Temrerermmeer |
Oider and Invgig  FIfilment strategy > bt Candl | Dates | Remarks and Cust PO | Tax and Delivery | Sales Agert|
Reports 3
F Offering Type
Order by I\— POS ¢ atagorizstion Codes Customer Order Date 15/3/2017
Irevnice to I_ Calculate Ship Date v
Quole Yalid Date 1541072017
! Shipment Complete r
1 Ship Complete Target Date 15/10/207
| Ship Date 15/9/2017
Order Schedule Ship by Date
Follow Up Date
Line  Sub Stock Code WH A ToPromise Quantity  Price Unit  Discount Met Price Ext Price
fo o ] m I I I
save | #vaiable: Quanily TotalExel  0.00
Awailable at the Distibutor Home: Regional Tex [oo  ZeoRatedonSales  Totalingl 0.00
& 5 O C e TaxAmount  0.00 Mon Takable  0.00
€ Specials ¢ FROReview ¢ FRO Responses
FAQ Frice G
Planning Graup Reorder Level Order Quantity Do e
S F Strateqy Distributor Rank
Line  |Sub|StockCade | Description |wH | Quantity | Price |Dise | Tet | FRO| Tax |
| ]|
‘ Enter the code of the customer the order is placed by, Use F4 to get the list of all customer codes. AI

New window:

B stockitem 7.4.2284 E3

File Warehouse Maintenance Eill of [Material

Stock Item Drescription
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
Stock Item | Gross weight
Drescription WVolume
Furchase Frice
Status Code . Purchase Discount
Product Group — Supplier
Remarks WHOTO Code
MNegative Balance | Enter Batch |
el Code | Template Mame| ﬂ
FRQ Price Group m
prdliice §;>[<) ':ﬁ?igsParty Prc
Walid Through com 27 Cajon Prod.
i [ oo
Met weight con? 264 Weld Sysh
Countyy Code — coos 36 HP PF& FT LI
Offering Type Custom Solutions | Postponement |
Projected Cost Mot applicable Azzembly | Use Existing Inventary [~
Stats. Code Ii glsltﬁotr? Stack Custorm I LR enabled I

Enter the code of the stock item to create/modify. Use F4 to get the list of all stock items.
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7.3 Select Code IS with the Template Name: 2| Integrated Service Pt to begin with a Custom Solutions

template
Code | Template Name| :I
Coo5 26 Wwelding Sy: _I
Coov 264 Wwheld Sysh
Cooa A6 HFP FFAFT
_ 2l Integrated 5
JE11 B11 San Flano
JB1Z B12 San Flano
JB13 B13 DR Yalve
JET4 B14 Weir-Style hd

7.4 Tick the following boxes:

Custom Solutions @ Postponement r
Agsembly @ Use Existing Invertory: @
Make to Stock Custom

Solution r CRl enabled -

Private and Confidential. This document and information contained in it are the confidential property of
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7.5 Fill in the blank next to Stock Item with your CS part number.
If you are unsure of the subsequent part number to create, you can check for the preceding ones by
typing ?INDOF<CUSTOMER’S ACCOUNT NO.> and hit Enter and a new window will appear.

B stockitem 7.4.2284
File ‘Warehouse Mainkenance Bil of Material

Stock Item Drescription 2| Integrated Service Pt
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
( Stock Item 7INDOF-10234-1| ) Gross weight 0
ETRT—— Yolume 0
Furchase Frice 0.00 uso
Status Code 1] Mo RFG Required Purchase Discount
Product Group 2 Integrated Service Asmb. Supplier
Remarks WHOTO Code
MNegative Balance r Enter Batch |
Fiegional Frice 0.00 Code T ;I
FRQ Price Group cons 26 'welding Sy: _I
FRO P 000 cooz? 264 \Weld Sysh
B Fifes : o8 36 HP PFA FT
W alid Through 31/12/3333 2l Integr 1
— JB11 E11 San Flang
Lot 0 JB12 B12 San Flang
Met weight 1] JE13 B13 DR Yalve _I
- JB14 B14 \wWeir-Styl hd
Country Code SG Singapore el
Dffering Typs Custom Solutions I~ Postponement |
Projected Cost 0,00 Azzembly I~ Use Existing Inventary v
Make to Stock Custom
Stats. Code I EltiEm I LR enabled r

| Enter the code of the stock item to create/modify. Usze F4 to get the list of all stock items.

New window:

MOIE-LO 2t

P Tt E e meTY

Two

mi. Stock Items - All Warehouses !Elm
Stock Ikem | Description | Status Code | OrnHand | Reserved |Avai| :I
INDOF-10234-1-005 Twa-piece Solution 1 a 1 -1 _I
INDOF-10234-1-008 Two-piece Solution 1 1] 2 -2
INDOF-I0234-1-007 TwO PIECE SOLUTION 1 1] 1] ]

INDOF-I0234-1-008 C5KIT 1 1] 1] 0
INDOF-I0234-1-009 HOSE A55EMBLY 1 1] 1] 0
INDOF-I0234-1-070 PRESSURE REGULATOR ASSY 1 1] 1] 0
INDOF-I0234-1-011 BALL VALYE ASSEMELY 1 1] 1] 0
INDOF-I0234-1-012 CUSTOM SOLUTIONS KIT 1 1] 1] ]
INDOF-I0234-1-073 RED HAMDLE BaLL WALYE 1 1] 1] 0
INDOF-I0234-1-014 FITTING ASSEMBLY 1 1] 1] 0
INDOF-I0234-1-015 TEFLON HOSE W/ LINION 1 1] 1] 0
INDOF-I0234-1-016 HOSE ASSEMBLY 1 1] 1] 0
INDOF-I0234-1-017 LIMION W/ REDUCER 1 1] 1] ]

0 1] 1]

a 4 -1

Exit

This means the next CS PN# should be INDOF-10234-1-020.

Private and Confidential. This document and information contained in it are the confidential property of
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7.6

B stockitem 7.4.2284
File Warehouse Maintenance Eill of [Material

Under the first blank, type in a short description of the PN# in capital letters.

[x]

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
Stock Item IMD Gross weight 0
Drescriptio SaMPLE CYLINDER \ ‘Volume 1]
SR Purchase Price 0.00 Ushr
Status Code 1] Mo RFG Required Purchase Discount —
Product Group 2|— Integrated Service Asmb. Supplier
Remarks WHOTO Code
MNegative Balance | Enter Batch |
Fiegional Frice DDD— uspD Code |Template Hame | ;I
FRQ Price Group con3 28, Eaior? spare parts _I
e I
alid Through 3141249959 coos 36 HP PF& FT Flare Fittin
Lot 00 Zero Rated on Sales .lJSBH El‘ll‘Inga‘g;a;T:néz[;ivcveTTLdapt
Met weight 1] JE1Z2 B12 San Flange Sw T/Adapt
Country Code r Singapore 4813 BT30R Valve LI
Offering Type Custom Solutions I~ Postponement |
Projected Cost  0.00 Azzembly I~ Use Existing Inventary v
Stats. Code Ii glsltﬁotr? Stock Custom | LR enabled I

Enter the code of the stock item to create/modify. Use F4 to get the list of all stock items.

VAN

Type *SPL on the second blank as it is a special item.

7.7

Select 1 next to Status Code and hit Enter

B stockitem 7.4.2284 E3

File Warehouse Maintenance Eill of [Material

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
Stack Item INDOF-10234-1-020 Gross weight o
Description SaMPLE CYLINDER alume i}
“SPL Puchase Fice  [000 | USD
Status Code (i Mo RFG Required Purchase Discount —
Product Group 2l Integrated Service Asmb. Supplier
Remarks WHOTO Code
MNegative Balance | Enter Batch |
Fiegional Frice DDD— uspD Cods |Template Name | ;I
FRQ Price Group con3 28, Eaior? spare parts _I
FropEe [0 uso DO ot Synem Pt
alid Through 31412/9993 coos 36 HP PF& FT Flare Fittin
Lot 00 Zero Rated on Sales lJSBﬂ El‘ll‘Inga‘g;a;T:néz[;ivcveTTLdapt
Met weight 1] JE1Z2 B12 San Flange Sw T/Adapt
Country Code r Singapore 4813 BT30R Valve LI
Offering Type Custom Solutions I~ Postponement |
Projected Cost  0.00 Azzembly I~ Use Existing Inventary v
Stats. Code Ii glsltﬁotr? Stock Custom | LR enabled I

Enter the status code of the stock item. Usze F4 to get the list of all status codes.
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7.8 Hit Enter again and a new window will appear.

Click Yes.

| Graup,

= Do wou want o keep the previous walues?

There are no WHOTOSUPPLIER codes set up Faor this Product

7.9 Leave the Regional Price and Purchase Price to be 0.00.
Amount of the CS Part will be calculated by the system —the sum of prices of all parts listed.

B stockitem 7.4.2284 B3

File Warehouse Maintenance Eill of [Material

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
Stock [kem INDOF-10234-1-020 Gross weight a
Description SaMPLE CYLINDER alume 0
“SFL Purchase Price (t UsD
Statuz Code 1— RFQ Required Purchase Discount
Product Group 2|— Integrated Service Asmb. Supplier
Remarks [ WHOTO Code
MNegative Balance | Enter Batch |
Regional Price  ((0.00 usD —= [Template Noms I o
FRQ Price Group con3 28, Eaior? spare parts _I
FropEe [0 uso DO ot Synem Pt
alid Through 31412/9993 coos 36 HP PF& FT Flare Fittin
Lot 00 Zero Rated on Sales .lJSBH El‘ll‘Inga‘g;a;T:néz[;ivcveTTLdapt
Met weight 1] JE1Z2 B12 San Flange Sw T/Adapt
Country Code r Singapore 4813 BT30R Valve LI
Offering Type Custom Solutions I~ Postponement |
Projected Cost  0.00 Azzembly I~ Use Existing Inventary v
Stats. Code Ii glsltﬁotr? Stock Custom | LR enabled I

Enter the stock item information [field content will not be printed).

Private and Confidential. This document and information contained in it are the confidential property of
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7.10

ES stockitem 7.4.2284 [x]
File Warehouse Maintenance Eill of [Material

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch

Stock [kem INDOF-10234-1-020 Gross weight a
Description SaMPLE CYLINDER alume i}

"SPL Furchase Frice 0.00 uso
Status Code 1 RFQ Required Purchase Discount
Product Group 2 Integrated Service Asmb. Supplier INDOF IMDOFLUID SYSTEM TECHMWOLOGIES
Remarks WHOTO Code INDOF]

Megative Balance Enter Batch |
Regional Price  |0.00 uso Codo | Template Name | ;I
FRQ Price Group con3 24 Cajon zpare parts _I
) — Co0s 26 Welding System Accy

pdlicy 0.0 U cao? 264 weld System Products
alid Through 3141249959 coos 36 HP PF& FT Flare Fittin

— 15 2l Integrated Service Pt
T&x Code oo Zero Rated on Sales JB11 E11 San Flange Sw T/4dapt
Met weight 1] JE1Z2 B12 San Flange Sw T/Adapt _I

- JB13 E13 DR Val hd
Country Code SG Singapore S
Offering Type Custom Solutions I~ Postponement |
Projected Cost  0.00 Azzembly I~ Use Existing Inventary v

Make to Stock Custom

Stats. Code I Solution | LR enabled I

| Enter the Swagelok WHOTO code to which the order iz zent. Uze F4 to get the list of all suppliers.

7.11

Click OK

Giockreg —________E|

Mok a walid WHOTO Code but walid Supplier Code.
Do ol wank ko save changes?

Cancel |

Type INDOF in the blank next to Supplier and WHOTO Code then a new window will appear

Private and Confidential. This document and information contained in it are the confidential property of
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7.12  Hit the Tab key until the cursor appears next to the Stats. Code.
Access the CS HS Codes (0:\2) Custom Solutions) excel file and choose the appropriate HS Code based
on the product in the Bill of Materials (BOM): - this file lists all the CS ordered and you can refer to
one similarly described, for the HS Code.
ES stockitem 7.4.2284 [x]
File Warehouse Maintenance Eill of [Material
Stock Item INDOF-10234-1-020 Description 2| Integrated Service Pt
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
Stock Item INDOF-10234-1-020 Gross weight 0
Description SaMPLE CYLINDER alume i}
"SPL

Status Code 1 RFQ Required

Furchase Frice 0.00 uso

Purchase Discount

Product Group 2 Integrated Service Asmb. Supplier INDOF IMDOFLUID SYSTEM TECHMWOLOGIES
Remarks WHOTO Code I|NDUF INDOFLUID SYSTEM TECHNOLOGIES
MNegative Balance r Enter Batch |
Regional Price  |0.00 usoD Code | e | ;I
FRQ Price Group con3 24 Cajon zpare parts _I
. cons 26 'Welding System Accy
pdlicy 0.0 Ll cao? 26 weld System Products
alid Through 31412/9993 coos 36 HP PFAFT Flare Fittin
— 15 2l Integrated Service Pt
T&x Code oo Zero Rated on Sales JB11 E11 San Flange Sw T /ddapt
Met weight 1] JE1Z2 B12 San Flange Sw T /Adapt _I
- JB13 E13DR Val hd
Country Code SG Singapore =i
Offering Type Custom Solutions v Postponement |
Projected Cost  0.00 Azzembly v Use Existing Inventary v
Make to Stock Custom
Statz. Code 7311.00.26 Solution r LR enabled ]

| Enter the stats. code of the stock item. Use F4 to get the list of all stats. codes.

AN

HS Code stands for Harmonized System which refers to the Harmonized Commodity Description
and Coding System, is an international nomenclature developed by the World Customs
Organization for the classification of goods.
Across all ASEAN member countries (that include Singapore and Indonesia), it is known as the
ASEAN Harmonised Tariff Nomenclature (AHTN) code and is harmonised at the 8-digit level.
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7.13  Click on the Miscellaneous tab

ES stockitem 7.4.2284 [x]
File Warehouse Maintenance Eill of [Material
Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T T Additional Information T Product Rollup Codes T Fart By Branch
— Order P. —Accounting
Reorder Level IU Accounting Code ._ | Unused I |
Rol % |D COST CEMTER | | Unused | |
E.0.Q [0 FRODUCT | | Uhrsze | |
Package Uuantiy [° PROJECT [ | Unused [ |
Min gty customer ID J ’ I— J ’
nuges | nuges I |
Min gty supplier ID
SEF Group I — Fulfilliment Strategy
Units/Package Order |1 g I iz _I

Distributor Rank |
EDQ Category |

Units/package purchase |1
Cut Off Length |u

Cut off Length Units [0 each
Purchasing Unit of Measure IU_ EACH
Seling Urnitof Measue [0 EACH

ECOMB Unit of Measure IEA EACH
[~ Buyp/dssemble

Purchase Group |

— Metric
™ | Qualiies far Invoiced Service Sales reports

[~ Locally Assembled Mew/Commercialized Part

| Enter the stats. code of the stock item. Use F4 to get the list of all stats. codes.

7.14  Ensure Accounting Code is 02

. Accounting Code !El m

Acc | Description

00  ForRezale

02  MWOT For A

06  Mon Stock

E wit
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7.15  While the cursor blinks in the blank next to Distributor Rank, click on the ... button and a new window

will appear

B stockitem 7.4.2284
File Warehouse Maintenance Eill of [Material

[x]

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Mizcellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
— Order P. —Accounting
Reorder Level IU Accounting Code |U2 | Unused I |
Rol % |D COST CEMTER | | Unused | |
E.0.Q [0 FRODUCT | | Uhrsze | |
Package Uuantiy [° PROJECT [ | Unused [ |
Min gty customer ID J ’ I— J ’
nuges | nuges I |

Min gty supplier ID
SEF Group I — Fulfilliment Strategy
Units/Package Order |1 S Ff Shiategy

Diistributor Fank urchaze Only Enough
Units/package purchase |1

E0Q Categary | Mot uged
Cut Off Length a —

Y =i I Purchase Group [ | Hp,
Cut off Length Units ID EACH
— Metric

Purchasing Unit of Measure IU_ EACH
Seling Urnitof Measue [0 EACH
ECOMB Unit of Measure lﬁ EACH
[~ Buyp/dssemble

™ | Qualiies far Invoiced Service Sales reports

[~ Locally Assembled Mew/Commercialized Part

| Enter the Purchasze Group of the item. Use F4 to get the list of all Purchaze Groups.

New window:

. Rank Code !EI El

Code | Description |
B, Blanket Purchase Strategy

B Spot Purchase Strategy
C

Ifly Enough

E wit
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7.16  SelectC Purchase Only Enough option
ES stockitem 7.4.2284 [x]
File Warehouse Maintenance Eill of [Material
Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Mizcellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
— Order P. b —Accounting

Reorder Level IU Accounting Code |U2 | Unused I |
Ral % [0 COST CENTER | | Uiy | |
E.0.0 [0 PRODUCT | | Unused | |
IPeeiege EhEly [° FROJECT |— | Unused |— |

Min gty customer ID
Unuzed I | Unuzed I |
Min gty supplier ID
SEF Group I — Fulfilliment Strategy
Unitz/Package Order |1 w
Distributor Bank. |C ... | Purchase Only Enough
Units/package purchase |1 < S— —I >
EOQ Category [l Lzed
Cut Off Length a —
Y =i I Purchase Group [ B e
Cut off Length Units ID EACH
. . — Metric
Purch Unit of M ID EACH . . .
HEhasng St ot HeasUE ™ | Qualiies far Invoiced Service Sales reports
Seling Lnit of teasure ID EACH [~ Locally Assembled Mew/Commercialized Part

ECOMB Unit of Measure IEA EACH
[~ Buyp/dssemble

| Enter the Purchasze Group of the item. Use F4 to get the list of all Purchaze Groups.

7.17  With the cursor blinking in the blank next to EOQ Category, type XXXX and hit

File Warehouse Maintenance Eill of [Material

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Mizcellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
— Order P. b —Accounting

Reorder Level IU Accounting Code |U2 | Unused I |
Ral % [0 COST CENTER | | Uiy | |
E.0.0 [0 PRODUCT | | Unused | |
IPeeiege EhEly [° FROJECT |— | Unused |— |

Min gty customer ID

Unuzed I | Unuzed I |
Min gty supplier ID
SEF Group I — Fulfilliment Strategy
Units/Package Order |1 g I iz _I

Distributor Bank___|C Purchase Only Enough
Units/package purchase |1 | pm— I

(| E0 Category [R%% .. | Mot used

Cut Off Length [o n ——

Purchase Group [
Cut off Length Units ID EACH

. . — Metric
Purch Unit of M ID EACH . . .
HEhasng St ot HeasUE ™ | Qualiies far Invoiced Service Sales reports

Seling Lnit of teasure ID EACH [~ Locally Assembled Mew/Commercialized Part

ECOMB Unit of Measure IEA EACH
[~ Buyp/dssemble

| Enter the Purchasze Group of the item. Use F4 to get the list of all Purchaze Groups.

Enter
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7.18

B stockitem 7.4.2284
File Warehouse Maintenance Eill of [Material

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Mizcellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
— Order P. — Accounting

Reorder Level IU Accounting Code |U2 | Unused I |
Rol % |D COST CEMTER | | Unused | |
E.0.Q [0 FRODUCT | | Uhrsze | |
Package Uuantiy [° PROJECT [ | Urused [ |
Min gty customer ID J ’ J ’

nuges I | nuges I |
Min gty supplier ID
SEF Group I — Fulfilliment Strategy
Units/Package Order |1 g I iz _I

Units/package purchase |1
Cut Off Length |u

Cut off Length Lirits [0 each
Purchasing Unit of Measure IU_ EACH

|U_ EACH
F EACH

Selling Unit of Measure
ECOMB Unit of Measure
[~ Buyp/dssemble

Distributor Bank. |C ... | Purchase Only Enough

EOQ Categary Tttt I Mot used
| e — :
Purchase Group ] B e
T T
— Metric

™ | Qualiies far Invoiced Service Sales reports

[~ Locally Assembled Mew/Commercialized Part

| Enter the Purchasze Group of the item. Use F4 to get the list of all Purchaze Groups.

Repeat the same step while the cursor is blinking in the blank next to Purchase Group

7.19  Click on the Additional Information tab.
Refer to the Product Database and for this example, type IGO0 in the blank next to Product Category .
AT Code Product Type Roll Up Category

n Lewel 2- ADM Custom Sohticns
u Swagelok Pre-Ingineered Sub-Systems PreS3

L3 Level 2 - Sample Cylinder Bomb Custom Solutions
L Level 7 - Other Custom Sohbons
M Level 2 - Regulator Maintenance Custom Solticns
N Lovel 2 - Reliof valve Setting Custom Salticas
L} Level 3 - Al Custom Sohutions

File Warshouse Maintenance Bl of [Mabersl

Stack Ikem INDOF-0234-1-020 Description

2| Integrated Service Pt

General Stack T Miscellaneous

T

T Product Rallup Codes T Part By Branch

- Product Infarmation

Alternate Product Group

Extended Praduct Group
L

([ Product Category [
i

Master Part Number

Master Part Number 7
Conversion Factor

POS Categarization

i~ User Defined

User Defined 1
User Defined 2
User Defined 3
User Defined 4
User Defined 5
User Defined B
User Defined 7
User Defined 8
User Defined 3
User Defined 10

Enter the Product Category. Use F4 to get the list of all Product Categories.
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7.20  Return to the General Stock tab then highlight and copy (Ctrl+C) the CS PN#.

Hit Ctrl+S to save your work.

B stockitem 7.4.2284
File Warehouse Maintenance Eill of [Material

[x]

Stock Item IMDOF-10234-1-020 Drescription 2| Integrated Service Pt
General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
Stock Item Gross weight 0
Description SaMPLE CYLINDER alume i}
“SFL Puchase Fice  [000 | USD

Statuz Code 1— RFQ Required Purchase Discount —

Product Group 2|— Integrated Service Asmb. Supplier W IMDOFLUID SYSTEM TECHMWOLOGIES

Remarks WHOTO Cade IW INDOFLUID SYSTEM TECHNOLOGIES
MNegative Balance ' Enter Batch o

Fiegional Frice DDD— Ushr Cods |Template Name | ;I

FRQ Price Group con3 28, Eaior? spare parts _I

e T T DT

alid Through 31412/9993 coos 36 HP PFAFT Flare Fittin

Lot 00 Zero Rated on Sales lJSBﬂ gl‘ll‘Int:?::’?:né:[;ivc\leﬁ;dapt

Met weight 1] JE1Z2 B12 San Flange Sw T /Adapt

Country Code r Singapore 4813 B13DH Valve LI

Offering Type Custom Solutions v Postponernent |

Projected Cost  0.00 Azzembly I~ Use Existing Inventory v

Stats. Code W g“;hﬁ;ﬁ Stock Custom R enabled r

| Enter the code of the stock item to create/modify. Usze F4 to get the list of all stock items.

7.21  Anew window will appear, prompting you the following:

Field SW FF Skrakeqy is blank, IF one of Fulfilment Strakeqy Fields is still
blank, the proposal for the skock, item will Fail during the qualification

Click OK.
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Input the Bill of Materials

Once you have the BOM ready, you need to do a complete stock check to get the lead time of the respective

parts.

A complete stock check requires you to do a:
e Regional Stock Check (RSC) on regional parts and,

e Factory Request Quotation (FRQ) on non-regional parts to get the lead times, and

e Enquiry on lead time and prices for non-swagelok parts.

7.22  Once you are on a new window, paste (Ctrl + V) the PN# you copied and hit Enter.
You would notice that the Bill of Material is no longer greyed out.

B stockitem 7.4.2284

File ‘Warehouse Maintenance( Bill of Material

Stack Item INDOF-I0234-1-020

Drescription SAMPLE CYLIMDER

General Stock T Miscellaneous T Additional Infarmation T Product Rollup Codes T Fart By Branch
Stock [kem INDOF-10234-1-020 Gross weight a
Description l54MPLE CYLINDER alume i}
“SFL Puchase Fice  [000 | USD

Statuz Code 1— RFQ Required Purchase Discount —

Product Group 2I— Integrated Service Asmb. Supplier INDOF INDOFLUID SYSTEM TECHMOLOGIES

Remarks WHOTO Cade IW INDOFLUID SYSTEM TECHNOLOGIES
MNegative Balance r Enter Batch |

Regional Price  |0.00 usoD Code | e | ;I

FRQ Price Group con3 28, Eaior? spare parts _I

L

alid Through 31412/9993 coos 36 HP PFAFT Flare Fittin

Lot 00 Zero Rated on Sales .lJSBH gl‘ll‘Int:?::’?:né:[;ivc\leﬁ;dapt

Met weight 1] JE1Z2 B12 San Flange Sw T /Adapt

Country Code r Singapore 4813 B13DH Valve LI

Offering Type Custom Solutions v Postponement |

Projected Cost  0.00 Azzembly v Use Existing Inventary v

Stats. Code IW gljtﬁotr? Stock Custom r LR enabled ]

Enter the code of the stock item to create/modify. Usze F4 to get the list of all stock items.

Private and Confidential. This document and information contained in it are the confidential property of
Swagelok Indonesia. Neither may be copied, exhibited, or furnished to others in any form without the written

consent of Swagelok Indonesia.




MO\

CS QUOTE PROCESS - LEVEL lI&lll

DCN #SI-DG-TER-OOBA
REVISION LEVEL 1.0
DATE OF REVISION
21/09/17

PAGE 26 OF 38

SWAGELOK INDONESIA

Printed copies are uncontrolled unless marked ‘CONTROLLED’.
Uncontrolled copies must be verified as current before use.

7.23  Click on the tab Bill of Material and a new window will appear.
On the new window, check the box next to the Default.
Wi, Bill of Material - Parts M=l
Eile Line Maintenance  Utilities
Stock Item INDOF-0234-1-020 SAMPLE CYLINDER Master Version
M aster T Components T Routings T Documents
@ Apply Customer Fricing o

Version Date Entered User Entered

Lead Time I Days Date Updated User Updated

Mate ’ ;I I

Drefault Wersion Lead Time | Apply Custamer Pricing Mote

Delete Save

| Check this box if this Bill of M aterial is the Default Yersion

7.24  Check the box next to the Apply Customer Pricing option so that then system can populate the job
costing by using all prices of the parts.
i, Bill of Material - Parts M=l
Eile Line Maintenance  Utilkies
Stock ltem INDOF-0234-1-020 SAMPLE CYLINDER Master Version
Master T Components T Routings T Documents
Default I~ ; @
Wersioh Date Entered User Entered
Lead Time I Days Date Updated Uszer Updated
Mate ’ ;I _I
=
Drefault Wersion Lead Time | Apply Custamer Pricing Mote
Delete Save
Check if Component Pricing should be uzed
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7.25  Click Save and a line will appear under Default.
Double-click on Yes to activate it in order for you to input the BOM in that particular PN#.

Wi, Bill of Material - Parts M=l
Eile Line Maintenance  Utilities
Stock Item INDOF-0234-1-020 SAMPLE CYLINDER Master Wersion 1
M aster T Components T Routings T Documents
Default I Apply Cuztomer Pricing Ird
Version 1 Date Entered 30420017 User Entered S
Lead Time ID Days Date Updated 340420017 User Updated SA
Mate ;I I
Drefault Wersion Lead Time | Apply Custamer Pricing Mote

)

| Enter the Lead Time required for the Bill of katerial

7.26  Click on the tab Components.
Begin keying in each PN# and its Quantity.
Please ensure that the Quantity keyed in is for ONE assembly.

&, Bill of Material - Parts
Eile Line Maintenance Utilties

Stock Item INDOF-0234-1-020

M=l E3

SAMPLE CYLINDER Master Wersion 1

Master T

Components T Routings T Documents

—

!
(~ Stock tem |SS-3NEMAFL )

NEEDLE WaLVE

Stack Item Dezcription

Quantity IM |51

Delete | Save |

Enter the Quantity

JANN

Shouldthere bea Third=Party comp

nent in the BOM, refer

to DCN# SI-QG-TER-006A on including a third-party

component into the

BOM.
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7.27  Click Save to save the BOM.
Close the window after saving.
. Bill of Material - Parts !EIE!

File Line Maintenance LUkilities

Stock Item INDOF-10234-1-020 SAMPLE CYLINDER Master Version 1
M aster T *Components T Routings T Documents

Stack [bem IES-4-3T STREET TEE Quartity |1

Stock [tem |Description Guantity ‘IN ‘SI ‘

Z16L-500F4-500 KIT. CYLINDER 1

PGI-G3B-PGS000-LAD PRESSURE GALIGE 1

SS5-3MBF4 WAaLVE 1

SS-3MBMAF4 MNEEDLE YALVE 1

S5-4-HLW-2.00 144 HEX LONG MIPPLE - 3" 1

| STREETTEE | 1| | |

| Enter the Stack Item number or press the F4 key for a list of Stock [tems

7.28  To make changes to the BOM, select the line(s) and click Delete, then repeat step 7.26 onwards
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Input Routings

Before begin routing, ensure we have the necessary customer information, drawing or sketch to pick out the

right routings.
7.29  Click on the Routings tab.

With the cursor on the blank under Operation, hit the F4 key and a new window will appear.

. Bill of Material - Parts _ O]
Eile Lirne Maintenance LUkilities
Stock [tem INDOF-0234-1-020 SaMPLE CYLINDER Master Yersion 1
M aster T *Components T Routings T Documents
Nsutrﬁger Operation Quantity ‘work Center Dng L:-ne
[To [ | |
Mate ;I |
Step g g .
Mumber Operation Cluantity ‘\-\-"ork Center Ore Time Only Mote ‘
Fesequence Step Humbers Delete Gt
| Enter the Operation Code or press the F4 key for a list of Dperations

New window:

Wi, Operation Codes !EI m

Operation Code | Dezcription

123 DO WNOT USE

[5-006-001 Tube Handling & Cutting

[DE-006-002 Tube Bending up to ¥ [12mm) - Hand Bender
[GE-006-003 Tube Bending over 27 [12mm) - Bench Top Bender
DE-006-004 Tube Bending over 17 - Tool Bender
[5-006-005 Swagelok Fittingz up to 17 [25mm) - By Hand
[5-006-006 Swagelok Fitingsz up to 27 [12mm] - AHSU
[G-006-007 Swagelok Fittings HSU/MHSU

DE-006-008 Swagelok Fittingz with Soft Fermules
[5-006-003 Swagelok Medium Prezzure Fitings
DGE-006-010 Swagelok High Pressure Fitting

DG-006-011 AMAJIC Fitting Aszembly

D&E-006-012 Fipe Flange Azzembly [AH51/DIH]
DGE-006-013 Wacuum and Tri-clamp dezembly

DGE-006-014 Tapered Threads - PTFE Tape

B e - LT [

Exit

| Gluantity |Unit Code |F'ric:e |D:u$t |Dne Tirne: [~
1 MIN 001 001 Yes ||
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo
1 MIN 001 001 Mo _ILI
»
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7.30  Select the se

guential steps to assemble the custom solutions.

Wi, Operation Codes !EI m
Operation Code |Descri|:utiu:un | Gluantity |Unit Code |F'ric:e |D:u$t |Dne Tirne: [~
123 DO WNOT USE 1 MIN 001 001 Yes |
D G-006-001 Tube Handling & Cutting 1 MIN 001 001 Mo
[DE-006-002 Tube Bending up to ¥ [12mm) - Hand Bender 1 MIM 0o 001 Mo
[GE-006-003 Tube Bending over 27 [12mm) - Bench Top Bender 1 MIM oo 001 Me
DE-006-004 Tube Bending over 17 - Tool Bender 1 KIN 0ol 001 Mo

00E-005 E rm) - By Hand 1 001 0o
DG-006-00 up ko 37 [12mmm]) - AHSU 1 MIN 001 001 Mo
[G-006-007 Swagelok Fittings HSU/MHSU 1 MIN 001 001 Ma
DE-006-008 Swagelok Fittingz with Soft Fermules 1 MIN 0ol 001 Mo
[5-006-003 Swagelok Medium Prezzure Fitings 1 MIM 0o 001 Mo
DGE-006-010 Swagelok High Pressure Fitting 1 MIM 0o 001 Mo
DG-006-011 AMAJIC Fitting Aszembly 1 MIN 001 001 Ma
DG-006-012 Fipe Flange Aszembly [ANS1/DIN] 1 MIN 001 001 Mo
DGE-006-013 Wacuum and Tri-clamp dezembly 1 MIM 0o 001 Mo
DGE-006-014 Tapered Threads - PTFE Tape 1 MIM 0o 001 Mo -

Exit

7.31  Type the correct quantity number, depending on the number of assemblies to be built.

. Bill of Material - Parts !Elm
Eile Line Maintenance LUkilities
Stock [tem INDOF-0234-1-020 SAMPLE CYLINDER Master Yersion 1
M aster T “Components T Routings T Documents
NSLJ:EEI Operation Quantity ‘wiork Center DnE L:-ne
|1 [ dDG-DDB-DM Tapered Thieads - PTFE !1I 5 INT Intermal Mo
Tape
Moate ﬂ |
Step ; q .
Mumber Operation Quantity ‘Work Center Ore Time Only Mote ‘
Fezequence Step Humbers [elete Save

Enter the Quantity far the routing
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7.32  Repeat steps 7.29-7.31 until you complete the routing.
. Bill of Material - Parts !Elm

File Line Maintenance LUkilities
Stack term INDOF-0234-1-020 SAMPLE CYLINDER Master Yersiah 1
Master T “Components T “Routings T Documents
Nsutribel Operation Quantity ‘wiork Center DnE L:“e
50 [ | |
Mate ﬂ |
Step B . .
Number Operation Quaritity ‘Work Center Ore Time Only Mote ‘
10 DG-006-014 - 1/ INT - Intemnal Ma
20 DG-006-032 - 1/ INT - Internal Mo
30 DG-006-030 - 1/ INT - Internal Mo
40/ DG-006-038 - Final 1/ INT - Internal Mo
Resequence Step Mumbers [elete Seie
| Enter the Dperation Code or press the F4 ke for a ligt of Operations

7.33  Complete the flow of steps with ZLABOUR_1M and assign the correct quantity which is the number of
minutes to build one assembly.

Eile Line Maintenance Ukilities

Stock Item INDOF-10234-1-020 SAMPLE CYLINDER Master Wersion 1
M aster T “Components T “Routings T Documents
N?Atriger Operation Buantity work Center Dnall;me
IED IZLABDUH_'H‘ Labour Charge per Minute |3ﬂ IINT Intemal Mo
Mote ’ d I
Step ; q .
Number Operation Quantity | Work Center Ore Time Only Mote ‘
10/ DG-006-014 - T/ IMT - Internal Ma
20 DG-006-032 - T/ IMT - Internal Mo
30 DG-006-030 - T/ IMT - Internal Mo
40| DG-006-038 - Final T IMT - Internal Mo
Rezequence Step Murmbers Dielete | 5 ave |

Enter the Quantity for the routing A

1-5 order quantities: ZLABOUR = 10
>5: Check with the CS Manager
Large Volumes: Get a quotation from then Tech Centre and determine
if it is more worthwhile getting them to complete the job
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7.34

Close the window.

B Dol iFiatceial - Parts

Hit Ctrl+S or click File -> Save.

—olx|

Line  MaintenanceN Utilities
4-1-020 SAMPLE CYLINDER Master Wersion 1
T *Components T *Routings T Documents

1 Nsutgger Operation Quantity work Center DnELLmB
3 IED IZL.-’S«BDUFL‘H~ Labour Charge per Minute |3ﬂ IINT Internal Mo
n Maote :I I
i ﬁtjﬁbe[ Operation Quantity ‘Work Center Ore Time Only Mate ‘

10/ DG-006-014 - T/ INT - Internal Mo
g 20 DG-006-032 - T/ INT - Internal Mo
! 30 DG-008-030 - 1 IMT - Internal Mo

40 D(G-006-033 - Final 1 INT - Internal Mo
3
3
f Resequence Step Mumbers Delete Save
F
I | Enter the Quantity far the routing

Key in Long Description of CS P

art Number

7.35

B stockitem 7.4.2284

WWHOTO List

Drescription SAMPLE CYLINDER
Parameters
izcellaneous T Additional Information T Product Rollup Codes T Fart By Branch

Stock [tem INDOF-0234-1-020 Gross weight a
Description l54MPLE CYLINDER ‘Volume 1]

"SPL Furchase Frice 0.00 uso
Status Code 1 RFQ Required Purchase Discount
Product Group 2l Integrated Service Asmb. Supplier INDOF INDOFLUID SYSTEM TECHHOLOGIES
Remarks WHOTO Code I|NDDF INDOFLUID SvSTEM TECHNOLOGIES

MNegative Balance | Enter Batch |
Regional Frice  |0.00 usoD Code | [EE e | ;I
FRQ Price Group con3 24 Cajon spare parts _I
. cons 26 Welding System Accy

AR it 0.0 Ll cao? 264 Weld System Products
alid Through 311249393 coos 36 HP PFA FT Flare Fittin

— 15 2l Integrated Service Pt
T Code oo Zero Rated on Sales JB11 B11 Gan Flange Sw T /ddapt
Met weight 1] JE1Z2 B12 San Flange Sw T /Adapt _I

- JB13 B13 DR Val hd
Country Code SG Singapore S
Offering Type Custom S alutions I~ Postponement |
Projected Cost 0,00 Azzembly I~ Use Existing Inventory [V

I Make to Stock Custom
Statz. Code F311.00.26 Solution | LR enabled ]

Enter the code of the stock item to create/modify. Use F4 to get the list of all stock items.

On the General page, click on Maintenance -> Descriptions and a new window will appear.
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7.36  Create a long description for the CS part number by describing all the parts used to make up the

assembly.
. Part Descriptions m
Eile
Search Fields
Stock [tem: IINDDF-ID234-‘I -020 SAMPLE CYLINDER
Language: IU LK. English
Description: |

Part Deszcriptions:

Save |

Enter the Degzcription for the part,

7.37  Click Save once you have completed the long description then close the window.
Below is an example:

Eile
Search Fields
Stock Item: ||NDDF-IEIE34-1-D2D SAMPLE CYLIMDER
Language: |U LUK, English
Description: Sample Cylinder Sszembly

Part D ezcriphions:

‘ Save i

Enter the Dezcription for the part,
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7.38  Click on the Miscellaneous tab.
Under Fulfilment Strategy section, click on the ... button next to the blank that is next to SW Ff

Strategy.

A new window will appear.

B stockitem 7.4.2284
File Warehouse Maintenance Bill of Material

Stack Item INDOF-I0234-1-020

Drescription SAMPLE CYLIMDER

Purchasing Unit of Measure IU_ EACH
Seling Urnitof Measue [0 EACH
ECOMB Unit of Measure lﬁ EACH
[~ Buyp/dssemble

General Stock T T Additional Information T Product Rollup Codes T Fart By Branch
— Order P. —Accounting
Reorder Level IU Accounting Code |U2 | Unused I |
Rol % |D COST CEMTER | | Unused | |
E.0.Q [0 FRODUCT | | Uhrsze | |
i a

Package Quantity I FROJECT l— | Unuzed l— |
Min gty customer ID

Unuzed I | Unuzed I |
Min gty supplier ID
SEF Group I — Fulfilliment Strategy
Units/Package Order |1 S Ff Shiategy

) Distributor Bank. |C | Purchase Only Enough

Units/package purchase |1 I

EOQ Categary 3500 | Mot used
Cut Off Length a wwya—

Y =i I Purchase Group [ | Hp,
Cut off Length Units ID EACH
— Metric

I~ | Qualiies far Inveiced Service Sales reparts

I Locally Assembled New/Commercialized Part

| Enter the code of the stock item to create/modify. Usze F4 to get the list of all stock items.

7.39  Select the correct number of week delivery

Code | Description | Status Code| ;I
Fs1 1 week Deliveny 1
F52 2Wweeks Delivery 1
F53 Iwfeeks Delivery 1
FS4 4vwfeeks Delivery 1
F55 Bweeks Delivery 1
FSE B Wwieeks Delivery 1
F57 7 weeks Delivery 1
F58 3 Wweeks Delivery 1
F539 I'feeks Delivery 1
F510 10weeks Delivery 1
F511 11 wheeks Deliveny 1
F512 12 'wieeks Deliveny 1
F513 13weeks Delivery 1
F514 14 wieeks Deliveny 1
F515 15weeks Deliveny 1
F5S16 16 weeks Deliveny 1 LI
Exit
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7.40  Click File -> Save

AN

The number of week delivery is attributed to the lead time of different
parts and the duration the team will take to assemble the parts.

8.0 CREATE QUOTATION IN SAE
8.1 Refer to DCN#SI-DG-TER-002 to create the quotation in SAE.

8.2 Price to quote is based on what was populated in the job costing.

9.0 SEND IN THE QUOTATION
9.1 Refer to DCN# SI-DG-TER-002 to print the quotation in SAE.

9.2 For Levels Il and Ill, you need to complete a CS Quote template to provide a more comprehensive

document of the assembly:

Sur‘a elolt_i_lng_onesia__
Swadev ST

Value beyond the expected’

ASSEMBLY
WUOTATION

Assembly Quotation Document | i
{In conjunction with Swagelok Indonesia Quotation 00100XXXXX)

CUSTOMER MAME
CUSTOMER ADDRESS

Drame N M00000

Re. DESCRIPTION OF ASSEMBLIES

Dear CONTACT,

products as per your discussions with NAME OF SALES REP.

Inthe event of an order being placed please quote the reference number(z) below:-

Foem Fartfumber Deseription Cry Frice b Total

Total USD

LendTimes:
9 Weeks from receipt of order and / or approved drawing confirming design (subject to prior sabe and workshop svadability].

Actual defivery date will be corfirmed within 10 &ays of design approval.

Quote Validity:
This quate s valid for 2 period of 30 days from the sbove date.

Scope of Wordks:

* The assembly & docur,
* Supplyall parts, labor a
*  Durstandand contract
*  Durstandand termsand conditions apply.
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9.3 Ensure customer receives the following:
Quotation E-mail
. Quotation PDF file
= Word Document Quotation
] Any P&ID / Visio Sketch
. Solidworks Drawing
9.4 E-mail the drawing to customer, requesting them to sign on the drawing as an approval
9.5 Ensure customer replies back with the signed drawing.

Do not proceed until this is done.

Below is an example not related to the assembly:
‘ | E L : l S

o o]
i
C C

4

A DT ﬂrr?:;\?‘f;.:r_:\ﬂﬂ\ﬁfiln_'
DCNAS|-FT-TER-D04/ !
4 I 3
9.6  Save the signed copy in the customer’s sales folder

10.0 ARCHIVE ALL DOCUMENTS AND CORRESPONDENCE
10.1  Save all customer documents and correspondence in the sales folder.

10.2  Update the CS Management Tool excel workbook under the following columns:

AN

Under the column Status, you can put it as:
Quoted once quotation is done
Won once converted to order
Lost if we could not convert it to order
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11.0 APPENDIX #1

Abbreviation or

What it Stands For

What it Means

Acronym
CS Customs Solutions
Associate who works in the Customer Services
CSA Cust Services A iat .
ustomer Services Associate Department in INDOF or JKRTA

CSR Customer Services The company department responsible for Customer

Representative Services within the operations
JKRTA Putranata Agent Another term for PT Putranata Adi Mandiri
RSC Regional Stock Check A step done to know how many stock available for a

regional (common) item

SwagelokPutranata

PT Putranata Adi Mandiri’s
Workflow Management
Tool

This is the WMT that is used by PT Putranata Adi
Mandiri

WMT

Workflow Management
Tool

This is the shared Outlook Inbox that is used to
manage customer business and opportunities

FRQ

Factory Request Quote

12.0 APPENDIX#2 - SHORTCUTS WITHIN SAE

Note(s) of a line item

Shortcut What it Prompts When it is used
. . . (Only for line items) When the line item is highlighted
Ctrl+B Window to key in Special in blue and you wish to add some Special Note(s) for

it

Ctrl + I(Capital i)

Window to key in Internal
Note(s) of a line item

(Only for line items) When the line item is highlighted
in blue and you wish to add some Internal Note(s) for
it

Window to send enquiry to

When regional item is out of stock and you need to

Ctrl+R CENT for stock check on a check how many is available in order to quote
regional item customer the delivery time for that item
Ctrl+S N/A When any changes are made in SAE
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ORDER
PROCESSING

CASH

COLLECTION

GOoDs
ouT

INVOICING &
SHIPMENT

DOCUMENT ENDS HERE.
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