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Quality Policy 

Aligned with ISO 9001 and SQS-D principles and requirements, Swagelok Indonesia is 
committed to understand our customers’ needs and act on them. We leverage on our collective 
talents and cross border industry knowledge to stay ahead of market demand in the challenging 
business environment. 
 
We continually improve the Quality Management System : 
 

• To meet customers’ expectations and satisfaction 

• To upgrade skills of our associates through trainings  

• To stay ahead of business risks through analysis and continuous improvement 
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