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Swagelok® Onsite Services: Expertise Delivered to Your Facility

As the sole distributor of Swagelok in Indonesia, PT NusaFluid Solusi Utama
delivers dependable fluid system solutions through our local certified experts. With
deep technical and application expertise, we work closely with your team to help
ensure your systems operate safely, efficiently, and reliably.

Supporting a wide range of industries, we specialize in tailored Onsite Services
that include consultation on fluid system design, installation, operation, and
maintenance. Whether you are facing critical challenges or aiming for long-term
optimization, our local certified experts will help you:

Identify and mitigate risk factors

Enhance operational efficiency

Reduce costs and labor time

Improve safety, quality, and environmental performance

Partner with us to unlock the full potential of your fluid systems—wherever
you operate.
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Swagelok® Fluid System Evaluation & Advisory Services

Cost, safety and efficiency are the primary concerns of companies. There is a continuous search for solutions to deliver
sustainable improvement in safety and asset performance while minimizing cost of operations. With our expertise in fluid
systems and our drive to provide value-added solutions to our customers, we have designed a service to address these
concerns.

Onsite Service is a service tailored to assure safe, cost effective and efficient maintenance of your fluid systems. We will help
check for leakage through fitting and valve reliability inspection and tubing practices assessment. We can even help you
during hook up and tie-in where we can assess installations by introducing best practice philosophy from the outset.

Our aim is to strengthen fluid system performance and efficiency by reporting in detail the condition of Swagelok and
non-Swagelok products along with suggestions which range from an urgent need for replacements to improvements for
planned maintenance. Our team of qualified professionals will assist customers with their associated cost.

Benefits of Onsite Services

e Reduced operational cost and unexpected
downtime

Increased asset integrity

Analysis of site inspection results

Strategic planning of maintenance activities
Boost system productivity

Mitigate environmental risk and reduce emissions
Increase sampling reliability




Swagelok® Fluid System and Advisory Service - Overview
Improve Performance and Safety. Reduce Costs and Labor Time.

Let us help you solve your biggest fuid system challenges— quickly and efficiently. Our Fluid System Evaluation and Advisory
Services brings our technical expertise, application experience, and industry knowledge onsite to help optimize your safety,
productivity, and profitability of your fluid systems.

Our fluid system experts will evaluate:

e  Specific components such as fittings, tubing, hoses, valves, and
gauges for best practices to ensure fluid system operation

e Compressed gas systems for opportunities to reduce leaks

e Qverall fluid system health for maximum uptime oy, S i
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You receive a comprehensive report created to identify
key issues and recommend solutions, including:
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Costs of existing, unrepaired leaks

Concerns categorized by severity

Photos to clearly identify locations of problems
Steps that can be taken to remedy them




Swagelok® Fluid System and Advisory

Service - Process

Minimize Operating Cost, Enhance
Safety and Improve the Integrity of
your Fluid Systems

Scope of Services

e Integrity assessment on fluid systems (e.g. air and steam leakages
identifcation)

e Correct material/component selection based on system requirements
System and application improvement
Site Supervision to ensure onsite activities adhere to Swagelok
Installation procedure

e Support for an installer training program and optimize installation best
practices during hook up and tie-in, followed by a post build system
assessment

e Swagelok Training & Consultation

Consultation

Our team begins every engagement with a thorough understanding of
your business needs and system improvement goals to ensure that
maximum benefit is derived.

Analysis

The Onsite Services team will conduct site inspection which enables the
collection of field data:

e (Conducting an inspection of tubing systems for defects

e Visually inspecting all external surfaces of the system for corrosion
and/or damage

e |dentifying and documenting any issues found

This leads to a comprehensive report of product conditions and detailed
suggestions for your preventive maintenance plans.

Improvement Plan

Through Onsite Services, you acquire comprehensive reports to help you
manage your Services reports indicate the condition of installations which
provides an assessment of the skills and competency of your installers.

Onsite Inspection

Application

The Onsite Inspection
Application is used during
this process. This intrinsic
safe tablet (IEC 60079-11 and
UL 913 standard) based
application provides digital
data collection, with fast and
efficient reporting. We will
take a closer look at your
systems, and provide you
with knowledge and advice to
get you where you need to be.




Gain the Support You Need Where You Need It

Swagelok® Onsite Services bring our technical expertise, application experience, and industry knowledge to you. Our
local certified experts visit your facility, evaluate your fluid or sampling systems, advise on installation practices, and

recommend system enhancements via detailed reports.

Onsite Services Help You...

i Promote Safety

| Protecting your people, systems,
@Ry and reputation starts with avoiding
Y exposing team members to hazards

J?_ ?" related to improper fluid system design,

I installation, and maintenance, as well
as Ieaks We provide recommendations to fix issues that

could cause potential safety incidents or violations through:

e | eak identification

Design risk evaluation

Product selection assistance

Fluid, sample, and steam system analysis
Training and process recommendations

Reduce Costs

If reducing costs related to fluid system

8 operations and maintenance is your

goal, Swagelok field engineers can

assist in uncovering the most efficient,
: effective means of doing so. With

Onsite Services, we can help you reduce operating

costs by identifying:

Design optimization opportunities

Installation errors

Costly leak points

Opportunities to improve accuracy

Component substitutes for longer life

Inventory reduction possibilities

Standardization opportunities

Optimize Resources

If you are being asked to do more with
reduced budgets and fewer experienced
staff, we can help you streamline system
installation, identify lower-maintenance
components and designs, improve
production quallty and profitability, and train your team.

We provide:

Repair prioritization

Design services

Fabrication and assembly services

Product selection consulting

Bill of materials (BOM) and piping and instrumentation
diagram (P&ID) generation

Customer training on best practices

e Preventive maintenance recommendations

Increase Uptime and Reliability

Equipment downtime hurts your

production revenue, strains your repair

budget, and takes team members

away from other important focus

areas. Swagelok specialists can help

you recognize fluid system issues and prioritize

improvements through:

e | eak detection and potential failure point
identification

e Component selection for peak system life span
Component registry for faster replacement
Optimized sampling system design, reducing
unnecessary analyzer calibrations and process
changes

e Hose selection, installation, and maintenance
recommendations



Don’t Face Your Fluid System Challenges Alone

Whether you are seeking to ensure reliable fluid system operation, boost process efficiency, reduce unplanned
downtime, increase processing margins, lower operating costs, our services are designed to help you succeed.

Find the Ideal Components for
Your Application

Do you suspect that improper products
are causing your fluid systems to
underperform? We can help by finding
and addressing issues with your:

e Fittings e Gages
* Valves * Hoses
e Regulators e Tubing

Contact your local authorized Swagelok sales and service
center to find out how we can assist you in selecting,
assembling, and installing the right products to increase
uptime and reliability while making your system safer,
more efficient, and cost-effective.

Take Advantage of
System-Specific Expertise

Swagelok® Fluid System specialists

@ have the knowledge necessary to

Wil assess your overall system health and
I find opportunities to improve

functionality. We specialize in optimizing:
Analytical instrumentation

e Sampling systems

e Pump systems

Swagelok field engineers can also provide guidance on
system design, oversee installation practices, and deliver
training to your team as needed. Whether you need to
improve your existing systems, want an expert’s opinion
on a new system design, or want help with training your
team to install and maintain systems well, consider
Swagelok® Onsite Services.

Explore Our Onsite Services

Enhance your system reliability,
process efficiency, and margins.
Reduce downtime and operating
costs. Start here.

Fluid System Evaluation and Advisory Services

Find out where issues within your fluid systems are
jeopardizing system functionality, as well as how your
system designs could be tweaked to benefit your business.

Sampling System Evaluation and Advisory Services

Improve sampling system reliability, reduce operating and
maintenance costs, and identify unseen opportunities for
system improvement.

Leak Detection Services

Identify leaks in your gas systems, find out how much cost
and risk they contribute to your business, and prioritize
enhancements accordingly.

Hose Advisory Services

Eliminate a variety of hose-related issues that cause safety
concerns, unplanned downtime, low product yield, and
costly parts replacements.

Grab Sampling Support

Work with our experts to produce more accurate, compliant,
and safe samples while reducing your grab sampling costs.

Analytical Instrumentation Evaluation and Advisory

We offer a comprehensive Analytical Instrumentation
Evaluation and Advisory service designed to help customers
improve the performance, accuracy, and reliability of their
sampling systems.



SWAGELOK® COMPREHENSIVE REPORT
Quickly Assess the Situation with Our Easy-to-Follow Report.

Fluid System Evaluation and Advisory Service
Customer Name : Site Name

Appendix C - Issubs by Issue Tag 1D Issue Tag IDs Sorted Numerically
Issue Tag ID :

Plant Area Air Supply Part Materiat Stainless Steel ? . .
Customer Tag ID: | PI120C Connection Type Concerns Categorlzed by Severlty
Lacation: Morth Side of Plant Connection Size 12

GPS Location

Part Deseripion:  0-100 PSIG Pressure Gauge

Locations Called Out Within Plant

Provess Fluid Air Type of Part Measurement Devices
Fressure 100 psig Manufacturer Unknown

Temperat TOF Parl Number.

Issue Incorrect Part v Swagelok Fart | PGIB3C-PG100-LACX

Issues Quickly Identified

Descrption Gauge is being used near max range which may cause damage and over pressurization, ‘

2ther Findings

Possible Solution: | Replace comp ( ing to sfacturer's i

Uhrasound dB mia

Fluid System Eval=anon and Advisody Sennce
CUSIDMAT Nam - Site Name
Appendix A - Issues by Category

Issue Category : 1 [Humb s in this £ |nf0rmat|0n
= - " 15300 PlantArca CustTaglD  Descrpton Fiked
; Sweile At P Lemewan ] Also Sorted by
connachon, Hose cover
IMPORTANT: Always depressurize the sysiem before working on SR B ) a egory a

Product Selection: When selecting a product, the total system de ey Faain D oy i w&m’;‘ﬁ O Plant Area
free parformance, Function, material compatibility, adeguate ratin severely under:
are the responsibilities of the system designer and user. W”““’“ﬁﬂ"g“""

NOTE: Where the Part Number is follawed by ™ * ", it should be ot clearance far

0004 Fiatings nberiri: A Suppily To026 Parker fes wiln |:|

Pt Ares Dancrsbion

Cust Tao 10

Fluid Systedm Evalisabon ard Adviscy Sevves
CAStomar Namir - Site Nama
Appendix B - Issues by Plant Area

Description

2 oV 0945 Leak at ting end
canneclion detecied by
Snoog, appers i be
missing PTFE tape
0006 Valves Canosion 2 W D087 Valve dispiaying
comasion which may
impact sernsealilite
0007 Pipng Small Lsak Z F 0001 Leakage celectad at
pipe fiting connedions

DI03 Hosa Small Leak 1 FOD12 Liakage aoparent by
n0op lesling at end
cormestion. Hose cover

oo Oooog O

5 wiarm @it dasrsagid,
oo0s Fistings Conmsion 2 G 0285 Severe comasion

present o tee, afbow,
e g S gajobody.
0302 Tubing Sugper 3 A Tubing ks not supportad

which ey lead o
exoess vibeation of



Let's talk about your benefits

The Report O% Your Savings Survey Summary

If reducing costs related to fluid From our previous inspections, Our goal is to help you prevent

system operations and we have learned that the cost leakage or incorrect installations

maintenance is your goal, per leak is more than $200, at your site. The conclusions

Swagelok field engineers can per annum. In addition to cost from this report will provide you

assist in uncovering the most savings, you will save time and with a basis for a

efficient, effective means of money on repairs. Your well-thought-out plan and will

doing so. workforce will also work more save you time and money in a
efficiently. safe environment.

Enginereed to Perform Under Pressure

We can provide you with a wide variety of service solutions delivered by our local certified experts at PT NusaFluid
Solusi Utama. Our quality, performance and reliability will reduce your costs in designing, sourcing, installing and
maintaining fluid system solutions.

Scan for more information.
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Swagelok Indonesia (Main Office)

PT NusaFluid Solusi Utama

Infinia Park, Block A 60-61

JI. Dr. Sahardjo No. 45, Manggarai,
Tebet, Jakarta Selatan, Indonesia -
12850

Tel: +62 21-2200 8485
Email:
nusafluid.solusiutama@swagelok.co.id

Swagelok Indonesia (Regional Office) Swagelok Indonesia (Regional Office)
PT NusaFluid Solusi Utama Indofluid System Technologies Pte Ltd
Spazio Building, 6th Floor, Unit 6258 10 Ubi Crescent, #05-97 Ubi Techpark
Jalan Mayjend Yono Soewoyo Kavling 3, (Lobby E), Singapore 408564
Pradahkalikendal, Dukuhpakis,

Surabaya - 60226 Tel: +65 6908 5300

Email: info@indofluid.swagelok.com
Tel: +62 21-2200 8485
Email:
nusafluid.solusiutama@swagelok.co.id
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